Arrangements for dealing with Code of Conduct complaints—Flowchart

Complaint will be acknowl
edged within 5 working days.

MO requests furtherin
formation from (i) subject
member (ii) other sources,
within 10 working days. Town
or Parish Clerk informed no
later than 5 days after subject
member notified of complaint.

Initial Assessment within 15
working days.

Decision Notice in all cases
provided to Complainant, Sub
ject member, Clerk as Proper
Officer, and Standards Panel.
NOT PUBLISHED as no find
ings are made at Initial As
sessment stage.

MO requests further

information from complainant

md Stage 3A MO Decision
No Further Action

By Stage 3B MO Decision
Informal Resolution
mg Stage 3C MO decision to

refer the matter for formal
investigation

Formal Investigation Stage
3C

Normally completed within 2

Information not provided by Com
plainant within 10 days

Complaint is closed

Stage 3C outcome: MO decision:

No breach therefore no further action
will be taken.

Stage 3C outcome: MO decision:

One or more breaches, but no further
action is needed.

Stage 3C outcome: MO decision:

There have been one or more breaches,
but the matters should be resolved in a
way other than by a hearing.

Stage 3C outcome: MO decision:

To refer the matter to a Standards Panel
hearing.

Stage 4

Standard Panel Meeting ar
ranged within 3 months of Formal
Investigation report.

Stage 4
Standards Panel Meeting

See Arrangements document

Sanctions

See Arrangements document

Transparency:All decision notices
where there is a finding of a
breach of the Code of Conduct,
either following a decision by the
Monitoring Officer after formal in
vestigation, or by a Standards Pan
el, will be published on the Coun
cil’s website. Such notices will be
retained for 6 years.






