PRIVACY NOTICE "Ct YOULIE PECPLE

AT HEAR ME WE ARE ALL ABOUT STANDING UP FOR CHILDREN AND YOUNG
PEOPLE'S RIGHTS, MAKING SURE YOUR VOICES ARE HEARD AND THAT YOU
GET THE HELP AND SUPPORT YOU NEED. HEAR ME UNDERSTANDS THE
IMPORTANCE OF YOUR PRIVACY, KEEPING YOUR INFORMATION SECURE AND

COMPLYING WITH DATA PROTECTION LEGISLATION. YOU HAVE THE RIGHT TO
BE INFORMED ABOUT THE COLLECTION AND USE OF YOUR PERSONAL DATA,
HOW LONG WE KEEP THAT INFORMATION FOR AND WHO IT WILL BE SHARED

WITH. WE CALL THIS PRIVACY INFORMATION.




@

WHAT RECORDS DO HEAR ME KEEP?

« WE RECORD PERSONAL
INFORMATION SUCH AS YOUR
NAME, DATE OF BIRTH,
ADDRESS AND CONTACT
DETAILS.

« CHARACTERISTICS SUCH AS
GENDER, ETHNICITY, LANGUAGE
AND DISABILITY.

« WE ALSO RECORD INFORMATION
ON HOW WE HAVE WORKED
WITH YOU.

WHAT RECORDS DO HEAR ME KEEP?WHY DOES HEAR
ME COLLECT AND KEEP THIS INFORMATION?

WE USE THIS INFORMATION TO HELP US TO DECIDE
HOW BEST TO HELP YOU, AND HOW SUCCESSFUL WE
HAVE BEEN IN DOING THAT.

INFORMATION IS USUALLY COLLECTED FACE-TO-
FACE, BY PHONE, EMAIL OR TEXT. SOMETIMES THIS
INFORMATION IS COLLECTED FROM THE SOCIAL
WORKER OR SOMEBODY ACTING ON YOUR BEHALF TO
ACCESS OUR SERVICE, IN WHICH CASE WE WOULD
ALWAYS ASK YOUR CONSENT AND SHARE THIS
INFORMATION WITH YOU

WHAT DOES THE LAW SAY ABOUT IT?

WE MUST HAVE A LEGAL REASON TO KEEP
INFORMATION ABOUT YOU. THERE ARE A FEW LEGAL
REASONS WHY WE WILL PROCESS YOUR DATA:

* LEGITIMATE INTEREST, WHICH MEANS THAT
YOUR DATA IS USED IN A WAY THAT YOU WOULD
EXPECT.

* PUBLIC TASK, WHICH IS WHERE THE LAW ALLOWS
IT IN THE PUBLIC INTEREST. FOR EXAMPLE, THE
CHILDREN ACT 1989 GIVES CHILDREN AND YOUNG
PEOPLE IN CARE THE RIGHT TO ADVOCACY WHEN
MAKING A COMPLAINT OR WHEN IMPORTANT
DECISIONS ARE BEING MADE ABOUT THEIR LIVES.

e LEGAL OBLIGATION, IF THIS IS TO DO WITH A
COURT CASE, FOR EXAMPLE, AND WE ARE BEING
ASKED TO PROCESS INFORMATION WITH THE
COURT.

WE DO THIS BECAUSE OUR SERVICES CANNOT
SUPPORT YOU WITHOUT USING YOUR PERSONAL
INFORMATION.

HOW DO YOU KEEP MY
INFORMATION SAFE?

YOUR RECORD IS KEPT ON A
SECURE COMPUTER SYSTEM.
WITHIN HEAR ME, ONLY PEOPLE
WHO NEED TO SEE YOUR RECORD IN
ORDER TO HELP YOU WILL BE GIVEN
PERMISSION TO ACCESS THIS - NO
ONE ELSE.

HOW DO YOU STORE MY
INFORMATION?

WE'LL KEEP YOUR INFORMATION
FOR UP TO A MINIMUM OF 6 YEARS
AFTER YOUR CASE IS CLOSED, OR
UP TO 75 YEARS IF THE NATURE OF
THE HELP GIVEN, OR POLICY/LAW,
REQUIRES THIS. THROUGHOUT THIS
TIME, YOU WILL HAVE THE RIGHT
TO SEE THE INFORMATION KEPT ON
YOU. AFTER THIS TIME THE FILE
WILL BE DESTROYED SECURELY



THE RIGHT TO ACCESS YOUR INFORMATION
YOU HAVE A RIGHT TO SEE THE INFORMATION

STORED ABOUT YOU, KNOW WHY THE LOCAL
& AUTHORITY HOLD IT AND WHO WE SHARE IT WITH.
YOU CAN DO THIS AT ANY TIME BY MAKING

SOMETHING CALLED A 'SUBJECT ACCESS'. ASK YOUR
ADVOCATE OR CONTACT INFORMATION

GOVERNANCE BY EMAILING THE RIGHT TO OBJECT

RAR . INFORMATIONGOVERNANCE GOV.UK AND INCLUDE ::o":: g:_'l‘_-A‘"l': \‘:’::;'-;::::‘;‘::ﬁ:‘:‘“
WM AT PROOF OF YOUR IDENTITY. THEY WILL USUALLY L L el
' , RESPOND QUICKLY AND WITHIN 1 MONTH.
CONTROL
- - THE RIGHT TO HAVE MISTAKES CORRECTED OF RESEARCH AND STATISTICS.

M H A\VE? YOU CAN HAVE YOUR PERSONAL INFORMATION THE RIGHT T0 PORTABILITY

INCLUDING ADDRESS AND CONTACT DETAILS YOU CAN ASK HEAR ME TO PROVIDE

» @» CORRECTED AT ANY TIME. IT'S IMPORTANT THAT
Y@U MGHT&S o THE PERSONAL DATA WE HOLD ABOUT YOU IS :::S:: AALT::?::;:?I::HW'I: :TS :::E
2 M 1 ACCURATE AND UP TO DATE. PLEASE KEEP US
EXPLAMNE INFORMED IF YOUR PERSONAL DATA CHANGES ::l":’::::': "YSOEI; I:L:cs::‘:l.::l::l:’:ﬂ’.d S0
:ISI.IIIHG THE DURATION OF YOUR RELATIONSHIP WITH IT CAN BE E ASII.Y. TRANSFERRED.

THE RIGHT TO ERASURE THE RIGHT TO TRANSPARENT INFO AND

COMMUNICATION
IN SOME CIRCUMSTANCES, YOU HAVE THE RIGHT TO

INFORMATION NEEDS TO BE CLEAR AND
::::::: YOUR PERSONAL INFORMATION BE EASY FOR YOU TO UNDERSTAND.

THE RIGHT TO PROCESSING NOTICES
THE RIGHT TO RESTRICT PROCESSING WHEN DATA IS COLLECTED

PROCESSING YOUR DATA JUST MEANS ANYTHING YOU HAVE A RIGHT TO INFORMATION
WE DO WITH IT - COLLECTING IT, USING IT, STORING ABOUT THE USE OF YOUR PERSONAL
IT, SHARING IT AND DELETING IT. YOU HAVE A RIGHT DATA AT THE TIME OF COLLECTION.
TO STOP THE PROCESSING OF YOUR PERSONAL THIS WILL USUALLY BE EXPLAINED TO
DATA, IN WHICH CASE WE WOULD STILL STORE JUST you BY YOUR ADVOCATE AND
ENOUGH DATA TO ENSURE THAT NO FURTHER THROUGH THIS PRIVACY NOTICE
PROCESSING TAKES PLACE. THIS ONLY APPLIES IN
CERTAIN SITUATIONS.




WE WONT SHARE ANY INFORMATION THAT YOU HAVE GIVEN
US IN CONFIDENCE, AND WE WILL ALWAYS RESPECT YOUR
WISHES IF YOU DO NOT AGREE TO US SHARING INFORMATION

) EXCEPT WHERE WE BELIEVE YOU ARE AT RISK OR WHERE
@ SOMEONE ELSE MAY BE AT RISK, OR IF WE ARE LEGALLY

REQUIRED TO SHARE THE INFORMATION, FOR EXAMPLE IF A
SUBJECT ACCESS REQUEST IS MADE OR FOLLOWING A COURT
ORDER.
WILL YOU WE WILL ONLY SHARE INFORMATION WITH THOSE WHO NEED
IT, TO PROVIDE THE SERVICE TO YOU. THIS MAY BE OTHER
SHRARE Y HEAR ME ADVOCATES AND OTHER APPROPRIATE PROFESSIONAL
O LS LTOLT  PEOPLE. WE MAY BE REQUIRED TO SHARE INFORMATION WITH
THE COUNCIL THAT IS FUNDING US TO PROVIDE THE SERVICE.
@ WE WILL LET YOU KNOW WHEN THIS IS THE CASE.

WE WILL NOT SHARE YOUR INFORMATION WITH OTHER
@@@mu@@ PARTIES OTHER THAN FOR THE PURPOSES OF PROVIDING THE
SERVICE YOU HAVE CONTACTED US ABOUT, ALTHOUGH IF WE
?@ W@@OOO DO SHARE YOUR INFORMATION FOR OTHER PURPOSES, WE WILL
MAKE SURE YOU HAVE PROVIDED CONSENT TO ENABLE US TO
DO THIS - FOR EXAMPLE, WHEN A SERVICE TRANSFERS TO
ANOTHER PROVIDER.
- THERE MAY BE OTHER OCCASIONS WHERE HEAR ME WILL ASK
YOU FOR YOUR CONSENT TO SHARE YOUR DATA - FOR
EXAMPLE, TO SHARE YOUR EXPERIENCES TO RAISE PUBLIC
AWARENESS OF IMPORTANT ISSUES. IF THIS IS THE CASE, WE
WILL EXPLAIN EXACTLY WHAT THE DATA WILL BE USED FOR
AND YOU CAN WITHDRAW YOUR CONSENT AT ANY TIME.
WHEREVER POSSIBLE, ANY OF YOUR DATA WHICH HAS BEEN

USED FOR PUBLICITY PURPOSES WILL BE DELETED.
WE WILL NEVER SHARE YOUR PERSONAL INFORMATION WITH (\

ORGANISATIONS SO THAT THEY CAN CONTACT YOU FOR
MARKETING ACTIVITIES.



