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	 To DBS Applicants
	E-mail:
	Transport.support@herefordshire.gov.uk


06 February 2024
   Dear All
Disclosure & Barring Service (DBS) Check 
We are now providing an online DBS service.  In future in order to apply for your DBS check, you are required to visit the following website:
 
www.disclosure.capitarvs.co.uk/herefordshire/
 

Please do not type the above link into a search engine, ensure it is typed into the search bar at the top of the internet page.  When you have entered the website, please enter the following details:

 

Reference: TRANSPORT                                       Password: CRB2011
 

Once you have completed the online application, make a note of your reference number which will be given to you upon completion, also log this on your DBS-1 form.
To save applicants having to visit this office, Transport Managers of companies with more than 5 employees (not self-employed drivers) may complete the DBS Supporting Application Details form having seen the relevant evidence of identity.  Please ensure they check with this office prior to doing so.

If you are bringing in paperwork to the Passenger Transport Office, please ensure that you have telephoned the office to make an appointment.  We cannot guarantee a member of staff will be available if you decide to ‘drop in’.  If you don’t require to speak to a member of the transport team, completed application forms can be left at Reception.

You must complete the Application for Grant/Renewal of County Transportation Identity Badge (sign and date this form)
· A payment of £115 must be included. Application fee = £30 + DBS fee of £61 + Safeguarding Course £24
· A passport size photo must be included or a jpeg version can be emailed to schooltransport@herefordshire.gov.uk 
If you have lived or worked overseas for more than 3 months you must produce a certificate of good conduct from the relevant country.

Please send all documents to the address below.

 
Yours sincerely,






Transport Support Team
School Transport,County Offices, Plough Lane, Hereford, HR4 OLE


