
From: Hargraves, Philippa 
Sent: 16 June 2022 11:27 
To: 'gary@finerbynature.co.uk' 
Cc: 'neil@finerbynature.co.uk'; Laughland, Elisabeth; Yarnold, Charles 
Subject: Part B Permit Application - FURTHER INFORMATION NOTICE - FINER 

BY NATURE 
Attachments: ODOUR MANAGEMENT PLAN TEMPLATE FINAL V2.docx 
 
Dear Mr Pitchford, 
 
FURTHER INFORMATION NOTICE 
 
APPLICATION TO OPERATE A PART B PET FOOD MANUFACTURING PROCESS 
FINER BY NATURE LTD, UNIT 1 WHITESTONE BUSINESS PARK, HEREFORD. HR1 3SE 
ENVIRONMENTAL PERMITTING (ENGLAND AND WALES) REGULATIONS 2016 
POLLUTION PREVENTION CONTROL ACT 1999 
 
Please find enclosed a Notice requesting additional information to support your permit 
application. 
 
The following guidance will assist you in the provision the information. I have also attached the 
EA Odour Management Plan Template. 
 
Pet food manufacturing: process guidance note 6/24 - GOV.UK (www.gov.uk) 
 
Environmental permitting: H4 odour management - GOV.UK (www.gov.uk) 
 
 
Thank you for your email of the 11th June 2022, where you confirmed that the oven drying 
process will cease operation from 13th June 2022. 
 

You should note that the application determination time is effectively paused, until the 
information required by the Notice is provided.  

If you fail to provide the information specified in a Further Information Notice by the 
deadline given, the local authority may serve a further notice on the applicant stating that 
the application is deemed to be withdrawn. Or the Local Authority may refuse the 
application. The applicant is not entitled to the return of his/her application fee in such cases. 

Where the application is withdrawn or refused, you would be operating without a permit. 

 
If you require any further information please do not hesitate to contact me. 
 
Kind regards 

Philippa Hargraves  

Environmental Health Officer  
B.Sc.(Hons), M.Sc., MCIEH CEnvH 

https://www.gov.uk/government/publications/pet-food-manufacturing-process-guidance-note-624
https://www.gov.uk/government/publications/environmental-permitting-h4-odour-management


 

Environmental Health & Trading Standards  

Economy and Environment Directorate  

Herefordshire Council, 8 St Owens Street, Hereford, HR1 2PJ 

Tel 01432 261917   Email philippa.hargraves@herefordshire.gov.uk  

(please note my normal working days are Tuesday, Wednesday and Thursday) 
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