
Herefordshire Tactical 
Coordinating Group –
Flooding Webinar              
12 August 2021



Agenda
• Welcome, Introductions and Opening – Chief Inspector Ross Jones, 

Herefordshire Police
• Environment Agency and Met Office alerts, the importance and the 

differences – Jason Walker, Environment Agency
• Hereford and Worcester Fire and Rescue Service, Flooding Response –

Group Commander Gareth Clarke
• Local Authority responsibilities – Steve Hodges
• Questions
• Closing remarks – Chief Inspector Jones



Jason Walker 

Environment Agency



Flood Warning Decision 
Making
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Flood Warning Service
Flooding is possible.  Be prepared. 
• Be prepared to act on your flood plan
• Prepare a flood kit of essential items
• Monitor local water levels and the flood forecast on our website
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Flooding is expected.  Immediate action required. 
• Move family, pets and valuables to a safe place
• Turn off gas, water and electricity supplies if safe to do so
• Put flood protection equipment in place

Severe flooding.  Danger to life.
• Stay in a safe place with a means of escape
• Be ready should you need to evacuate from your home.
• Co-operate with the emergency services
• Call 999 if you are in immediate danger

Warning No Longer In Force
• Be careful. Flood water may still be around for several days
• If you’ve been flooded ring your insurance company as soon as possible

Presenter
Presentation Notes
Flood Warning Codes

GET EACH CODE TO COME UP IN TURN AND ASK WHAT THEY THINK IT MEANS

The Flood Warning Service is made up of a number of different codes, the meaning of which are as follows:

FLOOD ALERT 
 flooding is possible.
 used to warn of low-impact flooding e.g. to low lying land and roads. More an early indication of possible flooding before we are confident that warnings are required.

FLOOD WARNING: 
- flooding is expected, particularly property or caravan park flooding. 
 These are generally based on communities or areas of communities with similar characteristics e.g. defended / undefended parts.

SEVERE FLOOD WARNING: 
 issued for severe flooding and disruption e.g. Jul 07 / Boscastle. 
 criteria includes when there is great demand on our own & PP resources / danger to life / severe disruption to communities. 

ALERT / WARNING NO LONGER IN FORCE
- This is sent to customers to let them know that the threat of a flood is receding and no further flooding is expected.
 these aren’t part of the formal codes but they exist so things can be downgraded!

PLUS OPERATIONAL MESSAGES
There are also some messages outside of the flood warning codes used specifically in SHWG e.g. barrier deployment or gate closures (e.g. Upton) and Flood Advisory Service telecon invites.

We will talk about each of these in a bit more detail in a few minutes.



Flood Warning Service
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To check or register for the free Environment Agency Flood 
Warning Service:

• Floodline on 0345 988 1188

• https://www.gov.uk/sign-up-for-flood-warnings

• Email: floodresilience@environment-agency.gov.uk 

Presenter
Presentation Notes
Flood Warning Codes

GET EACH CODE TO COME UP IN TURN AND ASK WHAT THEY THINK IT MEANS

The Flood Warning Service is made up of a number of different codes, the meaning of which are as follows:

FLOOD ALERT 
 flooding is possible.
 used to warn of low-impact flooding e.g. to low lying land and roads. More an early indication of possible flooding before we are confident that warnings are required.

FLOOD WARNING: 
- flooding is expected, particularly property or caravan park flooding. 
 These are generally based on communities or areas of communities with similar characteristics e.g. defended / undefended parts.

SEVERE FLOOD WARNING: 
 issued for severe flooding and disruption e.g. Jul 07 / Boscastle. 
 criteria includes when there is great demand on our own & PP resources / danger to life / severe disruption to communities. 

ALERT / WARNING NO LONGER IN FORCE
- This is sent to customers to let them know that the threat of a flood is receding and no further flooding is expected.
 these aren’t part of the formal codes but they exist so things can be downgraded!

PLUS OPERATIONAL MESSAGES
There are also some messages outside of the flood warning codes used specifically in SHWG e.g. barrier deployment or gate closures (e.g. Upton) and Flood Advisory Service telecon invites.

We will talk about each of these in a bit more detail in a few minutes.



Met Office Warnings/EA Warnings
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