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Herefordshire Council needed to gather feedback from residents on the future of rubbish and recycling
collections . The council's current rubbish and recycling contract is coming to an end in 2023. Since the
current service was introduced, the government announced a new national resource and waste strategy
and the council will have to ensure it meets the new requirements. In addition, in 2019 the council
declared a Climate Emergency and has an ambition to make changes to bring about a more sustainable
county. The council has already done a great deal of work gathering information to help inform any
future decisions. The last stage was to gather feedback from both residents and businesses.

During December 2020 to February 2021, an online survey was circulated to gather this feedback. The
consultation was promoted on the council website, social media pages, other media publications and
emails were sent to a representative sample of residents. Trade and non-trade waste customers were
sent an email to take part in the business survey. This section presents the key findings of the research.
Overall, 3,498 resident and 181 businesses provided feedback.

Relationship between priority & frequency of selection
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Why residents said ‘'maybe’ or 'no’ they would not use a food waste collection...

Not enough food waste produced 47%

Worried about hygiene 40%

Attracting pests 40%

Already home compost 38%

30%

16%

Storage space

Inconvenient [ hassle to use
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council garden waste collection
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Option 1 aauiﬁ

Option 2 gmwaes 5'9

¢ Alternative 3 weekly collection of dry recycling

(2 x wheeled bin) * Weekly collection of dry recycling (boxes)
* 3 weekly collection of rubbish * Fortnightly collection of rubbish
e Fortnightl llecti " d ¢ Fortnightly collection of garden waste
ghtly collection of garden waste * Weekly collection of food waste
* Weekly collection of food waste Y
Preference for options:

Reasons for preference:

e Bins will be easier to use

» Easier, simple, convenient and straight
forward e.g. no need to separate
materials

» Boxes will create a mess [/ boxes not

 General rubbish [ recycling needs to
be collected more frequently

» More frequently collected

e Easy and simple to use e.g. collection
schedule

covered

The council needs to consider the following (top 5):
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for mixed recycling

15% 1M
o paid for councils garden waste sack

collection
o O

13% 1T

paid for an independent garden waste
collection

Materials recycled in the green wheeled bin / clear sacks (top 6):
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Plastic Thin card Paper Food tins &  Glass bottles  Plastic pots
bottles drink cans & jars

| 5

'i"i"n"i‘ FOUF said they placed at least one type of non-requested
IN ten material in the green wheeled bin [ clear sacks

23%
18%

4% ®
e e .

Plastic film Kitchen Polystyrene Pet food Textiles Batteries Nappies
towels pouches,
crisp

packets



Communication and information

28%

said they either frequently’ or
‘'occasionally’ contact the council

Where advertisements & information on rubbish & Preferred way of receiving information about
recycling services has been see or heard (top 3): rubbish & recycling services (top 3):
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BUSINESS SURVEY

Rubbish Recycling | Stored their rubbish &
recycling outside on their g
own land prior to collection
o) o) i
84% 54% . Stored their rubbish &
" recycling indoors prior to 38%
collection
have a commercial bin have a commercial bin contract 2 o
contract with the council with the council T,
739 Stored their rubbish & SHEIEE! UDEIr olaleln & _ -
O recycling outside on their recycling outside on public 19 %
own land on collection day land on collection day

Materials generated and materials recycling (top 6):
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66% 71% 70% 64%
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: Paper Thin card Corrugoted Plastic bottes Food waste
cardboard

Materials businesses would like to recycle (top 5):

34%
- -25% 3 3
Food waste Plastic films Paper Thin card Corrugated

cardboard



What stops businesses from recycling (Top 5): What would encourage your business to recycle more (Top 5):

. Cheaper
Nothing, do as 28% recycling 52%
much as | can .
collections
Not generate
enouah If more
. 9 23% materials could 42%
recycling to
Lo be recycled
justify
No services Concern for the
. 23% . 39%
available environment
More accessible
Too costly for 0 ; 0
the company 19% recycling 30%
facilities
Not aware of Financial
services 14% . . 19%
. incentives
available
% very [ fairly important
(o) 30 30 OO
94% 93% 93% 90%
managing waste safely & making efforts to increase the making efforts to increase promoting sustainable resource
legally to deliver better amount of waste diverted for the amount of waste use across the business
environmental outcomes re-use recycled

Willingness to pay for a food waste collection
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Willingness to use a Commercial Recycling Centre
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said they either frequently’ or
‘'occasionally’ contact the council

Where advertisements & information on business Preferred way of seeking or receiving information
rubbish & recycling services has been see or heard about business rubbish & recycling services (top 3):

(top 3):
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