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How to reserve items on the library catalogue 
Reservations can be placed on any item on the Herefordshire Libraries catalogue. 
You can reserve titles free of charge, and when they are available they will be 
delivered to your local library for you to collect. 

Step 1  Log in to your account 

Go to https://prism.librarymanagementcloud.co.uk/herefordshire/ and sign into 
‘My account’ with your library account number and PIN.  

You can find your account number on the back of your library card (include an ‘X’ if 
this appears as the last character) or in the email we sent if you joined the library 
online.  

If you don’t know your PIN, you can reset it here. 

https://prism.librarymanagementcloud.co.uk/herefordshire/
https://prism.librarymanagementcloud.co.uk/herefordshire/login?auth_reset=true
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Step 2  Search for items 

Search for items using keywords from author and/or title in the box labelled ‘Search 
the library catalogue’.  Enter one or more keywords and click on ‘Search’. For more 
tips on how to search for items see ‘Help’. 

Step 3  Reserve items

To reserve a book, click ‘Check Availability’ on the title you want to reserve. 

Then select the library you would like to collect from using the drop-down list. 
Click ‘Reserve’ to place your reservation. 
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Step 4  Confirmation and tracking progress 

You will see confirmation that your reservation has been successfully placed and 
details on how to track its progress in ‘My account’ under ‘Reservations’. 

Step 5  Notification 

When the item is ready to collect, we will send you an email to tell you the item is 
ready and when the library is open for collection.  

If you need to add an email to your library account or to update your details, go to 
‘My account’ and follow the instructions under ‘Contact options’.   

Step 6  More help 

For more help with features of the catalogue, click ‘Take a tour of the library 
catalogue’ at any time for a quick tour. 

You can also contact us at libraries@herefordshire.gov.uk or telephone 
01432 261556 for further help to reserve items.  

mailto:libraries@herefordshire.gov.uk

