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HEREFORD MARKETS – (GENERAL) STALL APPLICATION
Please use for Retail Markets, Antiques, Garden Fair, Farmers & Craft.
If you are a HOT FOOD trader please use STREET FOOD Application
Return form to: Herefordshire Council, Markets, Fairs & Street Trading, Unit 38, 
Three Elms Trading Estate, Hereford, HR4 9PU. E-mail: markets@herefordshire.gov.uk 
If you need help completing this application or any of the documents requested please call 
01432 261924 or 261934 for advice
	Full Name/Trading Name
	

	Full Postal Address


	

	Contact Telephone Number/s

	

	Email Address
	

	Type of Goods
(Brief Description)

Please Specify if New/Used/End of Line/Collectable
	

	Number of Gazebos Required?
(3 metre Gazebos)
	

	Preferred Day/s
(*delete as appropriate)
	Wednesday
	Thursday
	Friday
	Saturday

	Public/Product/Employee Liability Insurance Provider & Policy Number

(Minimum £5 Million)

 (please provide copy of policy)
	


I/We understand that I/we must supply all of the documents requested on the application form when trading on Herefordshire Council Markets before my/our application can be processed.
If my/our application is accepted, I/we agree to pay the scale of charges as specified and to observe the provisions of the licence, rules and conditions as prevailing.
Signed…………………………………………………………Dated…………………………………………….
DATA PROTECTION ACT: 

Herefordshire Council is the Data Controller under data protection law and will use the information you provide on this form in order to process your application. The basis for processing this data is our legal obligations for regulating street trading. We will keep your data for 6 years. Where necessary we may share this personal data with partner organisations for the protection of public funds administered which may include the prevention or detection of fraud and auditing purposes. Individuals have a number of rights under data protection law, including the right to request their information. You also have a right to make a complaint about our handling of your personal data to the Information Commissioner’s Office https://ico.org.uk/
NEW TRADERS INFORMATION PACK (NON HOT-FOOD)
1. Starting Out
Casual or new traders should always make contact with the Herefordshire Council Markets & Fairs Team in the first instance (01432 261934). 
A trader is unlikely to get a regular stall or pitch on Herefordshire markets without first attending as a casual.   

Regular traders enjoy certain privileges that casual traders do not. However, some traders prefer to operate on a casual basis indefinitely. 

The Markets Team will discuss the requirements of both the trader and those of Herefordshire Council. Most authorities have a method of stall letting, basically the longer you attend the more chance you have of being allocated a regular stall or pitch when one becomes available.  The exceptions to this are if you are selling a line of goods that might clash with another trader. 

The Markets Team will consider this and might place such traders as far apart as possible or the casual trader may be placed on the waiting list until such time as a stall becomes available.

2. Deciding What to Sell

The type of goods can determine how quickly you might become a regular trader. 

The Markets Team are happy to advise which lines already exist, thus allowing new traders some guidance in their choice of goods.

3. Stall Information
All Retail Street Markets in Hereford City operate from gazebo style 3 metre stalls which will be erected by the Markets Team on each Market day. There is no variation to this. Traders are also not allowed to bring or erect their own covering structures, although internal display or shelving units are permitted. 
Those traders who need to be supported by ancillary equipment such as trailers or other towed or fixed units must obtain specific written permission from the Markets Team Leader in the first instance.
We hire tables at £5 each per market. If you prefer to purchase tables or other accessories please see useful sites including http://www.marketholdings-store.co.uk/index.html   or http://www.customcanopies.co.uk 
4. Public Liability & Trade Goods Insurance

All traders must be covered by insurance for Public Liability. Current valid insurance certificates should always be carried by traders, for inspection by the Markets Team.

Herefordshire Council requires traders to indemnify the Council from and against all claims, demands, proceedings, damages, costs, charges and expenses. The minimum amount of public liability insurance should be for £5,000,000 (5 million).
Insurance cover of this type can be obtained via membership of The National Market Traders Federation www.nmtf.co.uk  Membership of this organisation is not compulsory. 
Alternatively, independent specialist insurance advice can be found at http://www.gmisl.co.uk/site or http://www.marketline.co.uk also see LRO Insurance on 0870 142 0871 they offer 'starter' rates from £40 per annum.
5. Accounts & VAT

All income needs to be accounted for. You may find it necessary to register for VAT dependent on turnover, to be paid to HM Revenue and Customs. See http://www.hmrc.gov.uk/vat/start/register/when-to-register.htm or http://www.hmrc.gov.uk/sa/register.htm for further information.

You will of course be able to reclaim the VAT you have paid on your purchases. You will also, after the first year's trading, be required to submit accounts to the Inland Revenue, see http://www.hmrc.gov.uk/selfemployed for more details.
6. Legal Obligations

A market trader must also be aware of other statutory legislation applicable to him or her. As a self employed person a trader is required to register and pay National Insurance contributions, see http://www.hmrc.gov.uk/ni/index.htm 
7. Food Safety – if applicable
Ambient food retailers should familiarise themselves with current practices and procedures and legislation regarding food preparation, especially in relation to labelling and packaging etc.

Please refer to https://www.herefordshire.gov.uk/environmental-protection/environmental-health/business-food-safety-inspections and read the points below:

1. Registration of Food Premises if applicable – you must be registered with the local authority where your business is based i.e where you produce, store or prepare the food, or where you store a vehicle or trailer unit
2. Correct transportation of food
3. Provision of hand washing facilities where appropriate

4. Correct storage and display of food

5. Temperature control

6. Design and cleanliness of stall/unit

7. Personal hygiene

8. Waste storage
9. Food Hygiene training as appropriate

For further information and advice please contact Environmental Health on 01432 261761 or visit www.herefordshire.gov.uk and search for ‘food safety’.
8. Customer Returns

If an article is brought back that is faulty or damaged or not fit for the purpose for which it was sold, then the trader must rectify the matter either by exchanging the goods, giving a credit note or a full cash refund, but remember whatever method is used it is the customer’s choice.

Often goods may be returned that are not faulty but the customer has found out it was not really what they wanted, or in the case of clothing, it does not quite fit. In this case there is no obligation to make the matter right, but if you feel the reason is genuine, then in the long term it might be better to offer an exchange or refund. You may lose a sale but you have built some goodwill, and the customer will most likely return again. 
9. Trade Descriptions
1. All items on sale must be clearly priced.
2. Items that are legally required to be sold by weight eg. cheese, meat, most fruit and vegetables must           have a metric unit price (price per kg) displayed, whether sold pre-packed or loose. If pre-packed the goods must also be marked with the weight and selling price of the pack.
3. All weighing scales used for determining the selling price of goods must be stamped.
4. No signs or notices should be displayed that attempt to restrict a consumer's statutory rights.
5. A consumer's statutory rights are that goods must be of reasonable quality, fit for purpose and as described.
6. Food offered for sale must comply with statutory labelling requirements and compositional standards.

These conditions are in no way intended to be a comprehensive summary of all relevant legal requirements

Further and more detailed advice for traders is available at www.herefordshire.gov.uk Click on Business, then Trading Standards and the Business Advice link. Alternatively, please contact business advice on 01432 261987.

Market Trader - Terms & Conditions

(pertinent extracts from full Open Market Licence)

IT IS AGREED:-

1. Grant

The Market Trader (‘Stall Holder’) will be granted (by the issue of a full signed and countersigned licence) the right to use the market venue on market days for the sale of goods, as outlined in a Schedule, as directed by the Council. Such right not to be removed without prior consultation with the stall holder (which for a regular trader will continue from week to week, and for a casual trader on a daily basis).

EXCEPTING AND RESERVING that Herefordshire Council has the full right and liberty not to hold a market on such day or days as it thinks fit, after due consultation.

2. Conditions


2.1
Conduct



The Stall holder shall at all times conduct their business in an honest, civil, business-like manner. The stall holder must not interfere with the business of other traders and always act in compliance with any instructions given by the Market Staff. The stall holder shall promptly notify the Council in writing any changes to their contact details.

2.2
Payments

The Stall Holder shall pay to the Council on the day specified in the Schedule in each week the sum specified in the Schedule or such other sum as the Council may be entitled to charge after an authorised revision of that sum until the determination of the right to use the Facilities under this Licence. (See Terms and Conditions attached)

2.3
Alternative Market Days


Rent is payable in respect of such other days as the Council shall declare a similar market to be held (e.g. Good Friday alternative days trading) and shall be payable whether the Stall holder uses the venue or not unless the Markets Officer is informed three weeks in advance of the Market to which it relates.

2.4
Compliance with Regulations

The Stall holder will comply with the Market Regulations made by the Council with respect to the Market and such other statutory requirements orders or regulations, which relate to the venue the articles for sale by the Stall Holder and the stall holder’s methods of conducting business. 

2.5
Use by other persons
The Stall holder shall not permit any person other than his employees to use the stall save in exceptional circumstances (e.g. illness) when the Council will permit an Agent previously authorised in writing by the Markets Officer to manage the stall.

2.6
Age of Stall holders

All stall holders left in sole charge of the Stall must be 18 years or over.

2.7
Articles / Products for Sale

2.7:1
Articles / products for sale must only be those listed on the licence. Request to alter articles / products for sale must be made in writing to the Markets, Fairs and Street Trading Team and may only be placed on sale following written permission of the Market Officer

2.7:2
No Firearms (real or imitation), air weapons, sheath knives, cut-throat razors, hunting/fighting knives, bows or crossbows may be available for sale, domestic cutlery is permitted.  The sale of any item that may be deemed to be of a harmful, objectionable or of an offensive nature, or is prohibited by current Acts of Parliament will not be permitted. 

2.7:3
No second-hand, used, or bric-a-brac articles / products may be sold without having first obtained written permission of the Market Officer.

2.7:4
The Markets and Fairs Staff reserve the right to request that a trader remove an item or items from sale forthwith without notice or reason.

2.8
Alterations to stalls

No alteration or addition to the structure or fittings of any Gazebo may be made by or on behalf of the stall holder except with written permission of the Markets Officer. Under no circumstances are Stalls to be raised past the last Pin on the Gazebo legs. Alterations, if approved, must be reinstated at the end of trading.

2.9
Back sheets/Side sheets and tables

Stall holders must only use those supplied by the Council, unless prior approval has been granted. Traders are responsible for installing/dismantling/folding them. They are to be used only when authorised by the Markets Officer or a member of the Markets Staff. Tables must be collected from market staff. The Stall holder will be responsible to dismantle any back sheets/side sheets during high winds or if requested by a Council Markets Officer or a member of the Markets Staff. 

All back sheets / side sheets / tables to be returned, folded, at the end of each trading day.

2.10
Damage to stalls

The Stall holder may NOT in any way damage or deface the property of the Council and the Stall holder shall be responsible for the expense of making good any damage they cause to gazebos, tables, or Side/Back or Roof Sheets during the period of occupation.

2.11
Stall boundaries



The Stall holder must obtain prior written permission from the Markets Officer or his representative to place goods beyond the boundaries of the stall. This is not to exceed a maximum distance of 1 metre either on the ground or on a table. This permission will only be given if it does not cause any obstruction or danger to other stall holders, Shops or members of the public. 

2.12
Heating

The Stall holder may NOT install heating apparatus of any kind other than equipment associated with their product line e.g. food. 

2.13
Lighting

The stall holder may provide lighting to enhance their stall by projecting their goods/display. Lighting may also be used for Health and Safety reasons in order to operate safely. 


2.14
Protection of site 

The stall holder shall make such provisions as necessary to prevent the deposit of solid or liquid refuse and no discharge shall be made into any surface water drains

2.15
Disposal of refuse
There is no Council provision for the collection and disposal of any type of waste/refuse produced by traders connected with the market. Traders must remove all their own waste/refuse at the end of a trading day. Traders may be asked to demonstrate ‘Duty of Care’ of waste/refuse disposal by production of waste transfer notes. Public litter bins MUST NOT be used. Traders are required to keep stall areas and the avenues adjoining the stalls free from refuse and litter of any kind at all times and to take all precautions to prevent litter from being blown about.
2.16
Nature of Trade 


The Stall holder may only sell from the stall the articles agreed and listed in the schedule.

2.17
Nuisance etc.

The Stall holder must NOT do or permit to be done anything which in the opinion of the Markets Officer may be detrimental to the efficient operation of the market.

2.18
Animals

No live animals/birds/fish may be brought whether for purpose of sale/display or as a pet.

2.19
Indemnity

The Stall holder agrees to indemnify the Council from and against all claims, demands, proceedings, damages, costs charges and expenses howsoever arising and that public liability insurance covering to a minimum of five million pounds (£5m). Current valid Insurance Certificates should be available on request.

2.20
Business Hours


The Stall Holder must ensure that the Stall is kept stocked with goods attractively displayed and open for business at least between the hours of 9am and 4pm. Additionally the Markets Officer may insist on a variation of these times to suit circumstances or when trading in the lead-up to Christmas.

2.21
Accidents and Incidents


The Stall holder must report all accidents, disputes, thefts, disorderly conduct and goods, lost and found to the Market Staff as soon as possible.

2.22
Pitching

Stall Holders will NOT be permitted to use the market for pitching unless authorised by the Markets Officer.

2.23
Demonstrating 
Stall Holders will NOT be allowed to use the market for demonstrating goods unless expressly permitted to do so by the Markets Officer and must in the event of such permission being granted conduct themselves in such manner as not to cause interference or annoyance to other traders or the general public.

2.24
Services

Stall Holders will NOT be permitted to use the market for the sole purpose of business promotion or off site services. (double glazing, home maintenance services, mobile hairdressing and such like).

2.25
Misconduct 

2.25:1
Advice / Infringement notices will be completed and issued where applicable. These notices will signed by both the Market staff and the Market Trader. 

2.25:2
No Stall holder or potential Stall holder shall make any gift to any representative or agent of the Council as an inducement to benefit any interested party. 

2.25:3
“Misconduct” means conduct of such a nature that the Council is unable to tolerate the continued presence at a Herefordshire Market of a Market Trader or his employee.

2.25:4
Misconduct may lead to immediate suspension and lead to permanent termination of trading under the same terms as Notice given by the Council.


2.26
Property of the Stall holder

The Stall holder agrees that all property belonging to him and his employees and agents shall remain vested in the stall holder and the Council accepts no responsibility for any loss or damage.

2.27
Public Address Equipment
The Stall holder will NOT use public address or Audio equipment on the market without written permission from the Markets Officer.

2.28
Conversion to Regular Trading
If a suitable pitch is vacant a trader may apply to the Markets Officer for conversion to regular trader status or be invited by the Markets Officer to take on regular trading status.  

2.29
Trader Licence to be personal to the Stall Holder

It is hereby agreed that this Licence is personal to the stall holder and shall not be assigned to any other.

2.30
Layout
The Council reserves the right to change the layout of the Market or close and stop the sales at the site without notice and without liability to the Stall holder or any other person for any loss sustained directly or indirectly if it is considered to be in the best interests of the market.

2.31
Notices
Any period of notice served in respect of this Licence or the provisions hereof shall be in writing and if served upon the Council, should be handed to the Market Staff or delivered to Herefordshire Council. If served on the Stall holder may be served by handing it to him/her personally or by posting it to his last known address.

2.32
Termination
This Licence shall be terminated by the Markets Officer giving to the stallholder not less than one week’s notice in writing and in the event of any of the following grounds the licence shall terminate without notice and shall have immediate effect:-

(i) If the facilities provided shall be unused by the Stall holder for a period of three consecutive weeks
(ii) If the Stall holder or his employees act contrary to this Licence or extant Market Regulations.

2.33
Compensation
When termination is by Herefordshire Council no compensation of any kind will be due or paid by said Council.

2.34
Resolution of Issues


(i) In the first instance all problems shall be brought to the attention of the Market Assistants.

(ii)If unable to obtain a satisfactory solution please put your concerns to the Markets Officer.

(iii)Finally, your concerns can be raised in writing to Markets Team Leader, Markets Fairs and Street Trading, Unit 39, Three Elms trading Estate, Hereford HR4 

THE SCHEDULE will be completed by a member of the Markets Team, in duplicate, and will be signed and countersigned by the stallholder, the markets team, and witnesses for both parties. The schedule will include details of the product or goods displayed for sale, the day of the market, the tariff to be paid etc. etc.

TERMS AND CONDITIONS RELATING TO THE OPERATION OF HEREFORD CITY OPEN RETAIL MARKETS


Market Days

Normal Market Days are, WEDNESDAY, THURSDAY, FRIDAY AND SATURDAY of each week. Emergency conditions may require an adjustment to this rule. The Markets Officer reserves the right to close any Market, or any part thereof, before or during the Market day if thought necessary through adverse weather or insufficient Traders. 


STANDARD REGULATIONS

All Traders should keep themselves fully aware of any current statutory legislation regarding Health & Safety or Hygiene etc. that may affect their business when attending Hereford market. Trader name or style and current contact telephone number must be displayed (these will be supplied by the Markets Team upon request)

REGULAR TRADERS

All new traders begin as casual status. After completion of 4 weeks trading, may request to become a Regular Trader.  This request will be approved at the discretion of the Markets Officer. The trader will then be granted a regular pitch on the market and be issued with a full licence. 

CASUAL TRADERS

Casual Traders will be granted a space, at the discretion of the Markets Officer, on completion of a Market application form, and supported by current proof of public liability insurance. Casual traders must contact the market office in advance on 01432 261935 or 261934 to confirm attendance. Failure to comply may result in being turned away.  

PAYMENT of  RENTS

All payments will be collected by the Markets Officer, or his representative, on each Market day according to the tariffs listed on their Licence. Casual Stall holders who fail to attend after booking onto the market will be charged. 

Non-payment by the Stallholder, when requested by the Markets Officer or his representative, will be treated as termination.

HOLIDAYS CONCESSION

A concession of two annual absences (‘holiday’) per year without charge will be granted to Regular Traders only, subject to at least three weeks written notice. If the stall is operated by a representative stand-in then rent will be payable. The holiday year will run from January to December.

JANUARY TRADING CONCESSION

During January traders who trade without any absence, and provided they have no arrears, will be entitled to trade free from rent on the fourth week.  The Markets Officer will determine the first week of qualifying time.  
ABSENCES

Any regular trader who is unable to attend a Market (and has not booked a holiday, or has already used up holiday entitlements) will be charged the normal rent fee for that day.
ELECTRICITY AND GAS
Traders may not install any gas or electrical equipment without first gaining permission of the Markets Officer. 

Traders must only use the available electrical supply for the safe operation of lighting, tills, scales, refrigerators and cooking equipment directly associated with the market stall. See also 2.12

All electrical cabling is the responsibility of and must be provided by the market trader. As a safety reminder, under no circumstances should electrical cables be left unprotected on the ground. 

All electrical cabling and equipment must be safe and sound and must meet the requirements of statutory regulations such as the Health & Safety at Work Act, and must also have a current PAT certificate (all such certificate’s must be made available at all times for inspection on request by the Market Officer). 

No traders will be allowed to use mobile generators without first gaining written permission of the Market Officer.  

ARRIVAL – SETTING UP to TRADE

All market traders must be set up on the trading area, and available to trade, from 0900 hours.

VEHICLES – REMOVAL & RETURN
All market trader vehicles to be removed from the market trading area by 0830 hours. Vehicles must not be brought back to the market trading area earlier than 1600 hours. Removal of goods and vehicles by 1730 hours.

PARKING

There is currently no concessionary parking scheme available for market trader vehicles. 

Public parking is available at either Merton Meadow (adjacent to Hereford FC Football ground) off A49, or Station Approach (opposite ‘Morrison’s’ Supermarket) off A465, outside Railway Station. 

Parking fees are £5 all-day at each venue (reduced to £4 at Merton Meadow if purchase made prior to 0800). 
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