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Council Services for Children and Young People with 
Special Educational Needs and / or a Disability (SEND) 

Liz Farr 
Director, Education, Skills and 
Learning
Responsible for driving the improvement of outcomes for children in 
Herefordshire specifically relating to education and skills, leading to 
successful adult lives. A key part of Liz’s role is to ensure that 
children are able to have their voices heard and services are 
delivered and developed with children 
01432 260897 Liz.farr@herefordshire.gov.uk 

Kim Mallon Della Pascoe 
Team Manager, Physical Early Years SEND Manager 
and Sensory impairment Supporting inclusion in EY, 
Hearing impairment, Visual inclusion funding, Portage 
Impairment, PD specialist Team, link to child 
teaching teams development centre 
Kim.Mallon@herefordshire della.pascoe@herefordshire 
.gov.uk .gov.uk 
01432 261608 01432 383166 

Roz Pither 
Interim Head of Service: Additional Needs 
0-25 Multi-disciplinary Service for Children and Young People with a 
SEN or disability; Council Strategic Lead for SEND; Commissioning 
of specialist places incl’ education for those who are unable to attend 
school (AP) 
Rosalind.Pither@herefordshire.gov.uk 

Alexia Heath 
Senior Adviser Post-16 
Learning and Skills 
Post-16 Learning & Skills inc 
SEND commissioning, Adult 
and Community Learning, 
Preparing for Adulthood 
aheath1@herefordshire.gov 
.uk 
01432 383416 

Emma Kelly 
SEND Engagement &
Market Development
Officer 
Engagement with parents,
carers and CYP 
Co-production
Local Offer 
emma.kelly@herefordshire
.gov.uk 01432 261741 

Hilary Jones 
Principal Casework 
Manager 
Oversight of Statutory
Services inc appeals 
hilary.jones@herefordshire.g
ov.uk 
01432 260579 

Cathy Cann 
SEN Team Manager 

Statutory Assessment 
Process and Education, 
Health and Care Plans 
(EHCPs)
Cathy.Cann@herefordshire
.gov.uk 
01432 383164 

Kamran Khan 
Principal Educational 
Psychologist 
Psychological assessments, 
training for schools, 
Behaviour Support 
Kamran.Khan2@herefordshir 
e.gov.uk
01432 260722 

Sarah Filby 
Behaviour Support Team 
Leader 
Assessments, advice and 
CPD for behaviour 
management 
sarah.filby@herefordshire.go 
v.uk 
01432 260872 
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