L. Herefordshire
O Council

Your views — More Facilities at Hereford Library
Please place into the survey box at the front counter deadline g September 2018

If you are a regular visitor to Hereford Library you will have seen that we have been renovating and
making some improvements. During the course of the works, a large space on the mezzanine floor
(currently behind closed doors) has become available for public use.

As we finalise our plans it would be really helpful to hear how library visitors would like to see this
space used and to understand the level of demand. We can’t promise we’ll be able to include
everything you want, but all suggestions are welcome.

If you need help to understand this document, or would like it in another format or language, please
ask at the counter.

Please tick all that How often would you use this new facility?
apply More than Once a Once a Less often Never
once a week week month
O Study space
O Space for books
O Seating for reading
O Activities and
school visits
O Meeting rooms for
hire
o Events space for
hire

o Kitchen facilities
for events and
meetings

Local history area

Museum exhibits

Exhibitions
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Place for
consultations

o More public
computers

o WiFi

Other (please specify
below):

Please turn over....



About you

Answering the following questions will help us better understand current use of the library and
which facilities would most encourage people to visit more often.

1. How often do you currently use the library?

o 1-3 times a week O Once a week o Once a month

O Once every six months o Once ayear o Hardly ever

2. What is your age?

o 1-5 o 6-10 o 11-15 o 16-20
o 21-25 o 26-35 o 36-45 o 46-55
o 56-65 o 66-75 o 76-85 o 85+

3. How do you generally visit?

o A group (friends or colleagues) ‘ O Anindividual ‘ o Afamily ‘

4. Would the additional facilities (as indicated previously) mean that you would come to the library
more often?

o No \ o Abit more \ 0 Loads more ‘ o Notsure ‘

Thank you so much for helping up to improve Hereford Library. We will use the information to
inform the design of the space and demonstrate the various needs.

If you would like to be entered into a prize draw to win a book voucher for £10 please enter your
contact details here below - one entry per person.

Name of PArent if UNAEr 16 YEAIS.....cuuuiierie ettt st st st e s e s e s s s eseare st steseennanean
AQAIESS...vie ettt et s e e e s Post code......ccoconenmerinencnnnee.
EMail CONTACT @UAIESS......eiieiiiieeree ettt et e e e et e s ses e e s ene e
BLIE11T o] 1o 1 OO OO PO O STURRTR

The draw will be made on 11" September 2018 and you will be contacted by email or telephone to
be notified. Your information will only be used for the draw.

£ hfdslibraries — remember to follow us on Facebook and twitter for the latest information.



