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HEREFORD TRANSPORT PACKAGE CONSULTATION 2 

Thank you for taking the time to let us know your views on the Hereford Transport Package (HTP). This 
questionnaire should be read in conjunction with the consultation materials and can be completed online 
at www.herefordshire.gov.uk/HTP or at one of our consultation exhibitions, which are being held at:  

- The Old Market between Tuesday 6th and Thursday 8th February 2018  
- Whitecross School on Tuesday 13th February 2018  

Alternatively, please complete this copy of the questionnaire and return it to the freepost address at the 
bottom of page 7. Your comments will be treated confidentially. The closing date for responses is 
Tuesday 20th March 2018. 

The proposed Hereford Transport Package 

We have identified that a package of transport schemes is needed to address the traffic problems in 
Hereford which affect the quality of life and limit growth in the city.  

Analysis and studies undertaken identify that a bypass together with other improvements in the city 
will meet the objectives of the package. We want your views on the emerging proposals to help refine 
these further. 

Question 1: Do you agree with the Hereford Transport Package objectives to address the transport 
problems in Hereford and enable growth?  

a) Yes  

 

b) No 
  

 

The Hereford Bypass 

An assessment was undertaken in the Core Strategy corridor and we identified 24 possible bypass 
routes. These were assessed in more detail to identify viable routes. This work identified seven possible 
routes for the bypass which are listed on the next page.  

Question 2: Do you agree that a bypass should form part of a package? 

a) Yes  

b) No 
  

 

 

 

Comments 
 
 
 
 
 

Comments 
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Question 3: Which bypass route would you prefer? You may select more than one option. Please rank 
the routes below from 1 – 7 with 1 as your preferred route.  

Route Colour on map Preference 
Orange  
Cyan  

Yellow  
Red  
Olive  

Black 1  
Black 2  

No preference  

 

Walking, cycling and public realm improvements 

Question 4: Do you agree that the package should include possible walking, cycling, bus and public 
realm measures described in the consultation materials?  

a) Yes   b) No  

Please tick the improvements which you support 

Themes 

 Traffic management (20mph speed limit) 

 Better use of public space 

 Junction improvements for pedestrians, cyclists and bus users 

 Crossing improvements along and across main roads 

 Improved existing traffic free paths 

 New traffic free paths 

Comments 
 
 
 
 

Comments on your preferences 
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Question 5: Are there any other walking, cycling, bus and public realm improvements or locations that 
you think we should be considering? 

Comments 
 
 
 
 
 

 

Question 6: Do you have any other comments about the current proposals included in the Hereford 
Transport Package?  

Comments 
 
 
 
 
 

 

Frequency, method and reason for travel  

Question 7: What is your post code?:  ___ ___ ___ ___ / ___ ___ ___  
*This information helps us to understand where people live in relation to the proposals. It will not be 
used for any other purpose. 

Question 8: How often do you travel around Hereford?  

a) Daily  

b) Weekly 

c) Monthly 

d) Rarely 

 

 

 

 

 

 

Comments 
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Question 9: How do you most commonly travel around Hereford?  

a) By car  

b) By cycle 

c) On foot 

d)  By bus 

e) Other  

   (Please specify)  

Question 10: What is the most common reason for your travel around Hereford? Please tick all that 
apply.  

Reason for travel Work 
(commuting) 

Education 
(school) Shopping 

Leisure/Health 
(ie. hospital/ 
medical centre) 

Other 
(please 
specify) 

By car      

Bicycle      

On foot      

By bus      

Other (please 
specify)      

 

Comments 
 
 
 
 
 

 

 

 

 

 

Comments 
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The consultation  
Question 11: Would you like to be added to the Hereford Transport Package contact database to 
receive updates about the project as it progresses?  

a) Yes  

b) No  

If yes, please provide your contact details below.  

Name ____________________________________________________________________  

Email ____________________________________________________________________  

Phone number ____________________________________________________________  

Question 12: How did you hear about this consultation? Please tick all that apply.  

a) Received a letter or email    

b) Poster      

c) Hereford Times newspaper    

d) Hereford Times online    

e) Council’s website     

g) Facebook      

h) Twitter      

i)  Word of mouth     

j) Other (please specify)    
 
______________________________________________  
 
Question 13a: Did you attend a public exhibition?  

a) Yes  (please move to Question 13b)    
b) No   (please move to Question 14)                       

 
Question 13b: 
           Yes No 

I. Did you receive sufficient notification about the public exhibition?     

II. Did the exhibition meet your expectations?        

III. Was the information displayed sufficient to answer any questions you had?   

IV. Was the venue suitable?          

V. Were the opening hours sufficient?         

VI. Were the staff sufficiently informed to answer your questions?      
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Question 14: How would you rate the quality of the consultation materials (for example, any printed 
material you have received; maps and plans; the website; questionnaire etc)?  
Very good   Good   Acceptable   Poor  Very poor  

Do you have any further comments on the quality of the consultation materials? 
 
 
 
 
 

 

About you  
All personal data will be treated in line with our obligations under the Data Protection Act, 1998. This 
means your personal data will not be shared. The information collected will help us identify the types of 
community members that we have and haven’t heard from, so we can seek feedback that is broadly 
representative of the Hereford community.  

Question 15: Are you responding to the consultation on behalf of a business or organisation? (Please 
tick one box)  

a) Yes (please specify)      _________________________________________________  

b) No     

c) Prefer not to say  
 

Question 16: Which age group do you belong to? (Please tick one box)  

a) 15 or younger    

b) 16-24    

c) 25-34    

d) 35-44    

e) 45-54    

f)  55-64   

g) 65-74    

h) 75-84    

i)  85+     

j)  Prefer not to say   
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Question 17: What is your gender? (Please tick one box)  

a) Male    

b) Female    

c) Other    

d) Prefer not to say  
 

 

Question 18: Do you consider yourself to have a disability?  

a) Yes     

b) No    

c) Prefer not to say  
 

Access to Information Herefordshire Council and its consultants will use the questionnaires to shape 
Hereford Transport Package. The data collected will not be used for any other purpose and the 
questionnaire will be disposed of securely after they have served this purpose. Herefordshire Council 
is subject to the Freedom of Information Act, 2000, (FoI) and Environmental Information Regulations 
(EIRs) which means that questionnaires may be released in response to a request for information. 
However, all personal data will be treated in line with our obligations under the Data Protection Act, 
1998. This means your personal data will not be shared. Alternative formats of this questionnaire are 
available upon request by emailing herefordtransportpackage@balfourbeatty.com or by writing to us at 
FREEPOST:RTHL-BBZH-JATH (Hereford Consultation) Balfour Beatty Living Places Unit 3, Thorn 
Business Park Rotherwas HEREFORD HR2 6JT 


