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Guidance for using the Portal to submit an Early help Assessment 
 
 
 
 
 
 
 
 
Login to the Portal: 
 
 
 
 
 

 
On the right of the screen you’ll see a Forms List – this allows you to submit information directly into the Mosaic system. You’ll also see Professional 
Relationships – this will initially be empty. If you wish to be linked to your caseload please make a request via your locality EH Coordinator. We can 
only link you to cases to which you are the child’s key worker.  
Linking you to a child will allow you to see basic details such as address, contact details and involved workers.  

FAQ – Guidance for users 
 
• I’m unable to login to the portal 
 
If you have not received a verification email/your account is 
locked/your login isn’t accepted by the portal please contact: 
Mosaic Portal mosaicportal@hoopleltd.co.uk 
 
 
Include in your email that you are trying to access the Early 
Help Portal and the email address you are using as your login 
name.  
 
• I’ve lost my form 
 
The portal form will time out after 20minutes of inactivity and 
you will be unable to save or submit your work. Please 
therefore ensure that you save regularly. Any saved forms will 
be accessible in the future via the My Assessments tab within 
the portal. If the form isn’t visible here please refresh the 
page. Please delete any forms no longer required. 
 
• I’ve submitted a form but heard no response 
 
For updates regarding EHA’s you have submitted please 
contact: earlyhelp@herefordshire.gov.uk 
 
• The form lags/is slow to load 
 
Access the Portal via Edge     or Chrome    – you will often 
experience more issues when using other browsers such as 
Explorer. You should also ensure you have a reliable internet 
connection and speeds. If you are still having issues with 
connecting or loading the page there could be an issue our 
end – please report to: mosaicportal@hoopleltd.co.uk 
 

          
         

Register for a login: 
Use the following link to access the portal – preferably via Chrome.  
 https://herefordshireconnect.herefordshire.gov.uk/s4s/ 
 
Select the ‘login to your account’ link in the top right of the screen then select the option 
to ‘create your account’ on the right. Complete the form then select ‘create account’ 
(bottom right of your screen).  
Once your login has been set up, a notification will be sent to the email address added 
to the form (this is usually received the same day you make the request). 
From the above link select the ‘Sign in’ link. Your username will be the email address 
you have registered and the password will be as you specified within the sign up 
process. 
Then you will need to send an email to mosaicportal@hoopleltd.co.uk without 
this step your portal EHA will be stuck in the portal! 
You should see the following screen (it can take a minute to fully load): 
 

mailto:mosaicportal@hoopleltd.co.uk
mailto:mosaicportal@hoopleltd.co.uk
https://herefordshireconnect.herefordshire.gov.uk/s4s/
mailto:mosaicportal@hoopleltd.co.uk
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A linked login will expire if unused for 90 days. You may to repeat the log-in procedure 
 
Submitting an Assessment: 
You do not need to be linked to a child already before submitting an assessment.  

1. From the Forms List select – Early Help Assessment (SF) – Portal 

 

2. This page reminds you to consult the RHRT to ensure you are submitting a level 3 EHA and to consider if it meets level 4 and should be a 
referral to MASH or a level 2 that could be covered by universal services.  Proceed to early help assessment. 

3. Complete the assessment type and contact information about the family. 
Add each family member, to add more than one family member use the plus icon .  
 

 
Save your assessment regularly – at the bottom of each page you will see a ‘save’ button. The page can timeout and if you have not saved you 
risk losing the information you have input.  
If you wish to save and return to your assessment at a later stage it can be accessed via the My 
Assessments tab on your dashboard screen: 
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Practical guidance for completing an early help assessment- https://herefordshireconnect.herefordshire.gov.uk/s4s/ 

 
 
 

  
 
 

https://herefordshireconnect.herefordshire.gov.uk/s4s/
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The field below will allow you to add an additional address if you select ‘Yes’.  
 

 

 
  

 
Please note this form is likely to time out after 20 minutes.  It is advisable to save as you go along! 

Page 2. Please 
complete the 
required fields – 
select assessment 
type. 

Page 2 contd. Please list all the 
family members.  Use drop 
down selection for gender, 
ethnicity and relationship.  
Click ‘Save’ and ‘Next’ when 
you have finished.  
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Add each family member, to add more than one family member use the plus icon  

 

 

 

 

 

Enter the name of the practitioner who explained data protection and information sharing to the 
parent/guardian 

. You are responsible for ensuring GDPR is not breached! 

  

Page 2. DISCUSS THE CONTENT OF THIS ASSESSMENT WITH THE FAMILY AND OBTAIN THEIR CONSENT.  
Please complete the name of the person who explained to the family that the form will be shared with other professionals 
and stored on Herefordshire Council’s data base.  YOU will be responsible for any GDPR breaches should you submit 
this information without the family knowing what you have written. 
The family’s consent must be explicit.   
Click next or save  

*This is YOUR NAME 
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This part requires extensive information to be recorded regarding the family.   
Tip: type information on a ‘Word’ document and cut and paste into boxes to avoid losing your work! 
Please note this form is likely to time out after 20 minutes.  It is advisable to save as you go along! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Consent box must be 
completed. Please 
insert names of both 
parents (if applicable) or 
young person if consent 
received from these 
persons too. 

Next Sections: 
1. Background 
2. Child Development 
3. Family and 

environment 
4. Parenting 
5. Strengths and Worries 
6. Family Voice 

Please complete the required fields 
with as much information as 
possible. Hover over the question 
mark to get prompts. Consider: 
• What is working well for this 

family? 
• What are you worried about? 
• What are the family worried 

about?  
Please use simple language and 
refrain from using acronyms that 
families may not understand. 

Complete details of any previous social care history or early help. 
Include what led to this assessment being completed 

THIS IS PARENT’S NAME 
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List any family member who has an action that is not on the front page- CONSENT MUST BE 
SOUGHT 
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Please note this form is likely to time out after 20 minutes.  It is advisable to save as you go along! 

Please tick all the 
indicators that are 
present for this family. 
This will produce drop 
down rows in the 
action plan.  
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Please note this form is likely to time out after 20 minutes.  It is advisable to save as you go along! 

Individual actions to be 
listed here and who will do 
each action- ensure to 
include the family’s 
responsibilities here  

Scaling should be 
recorded here. Ask the 
child or family whilst 
completing and use 
scales gathered during 
the assessment.   

These should match, 
e.g. 1.1 indicator must 
have a1:1 outcome   
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Please complete details of the lead 
practitioner if that is not you. 
Select ‘NO’ to open up a field to 
input the person’s details.  
Click save or Click Finish to submit 
the form.  



Herefordshire Council Page 12 16/04/2024 
Version number 14 
 

 

 
 
 
 
 
 
Please note this form is likely to time out after 20 minutes.  It is advisable to save as you go along! 
 
 
 
 
  

Once you click ‘finish’ a summary page will be displayed with your full assessment and 
you will see the option to print then or you can click Ctrl + P to print the page. 
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