3rd Ross Walking Festival

2011 Preliminary Review

For the first time the Festival offered two walks on Friday in addition to those on Saturday and Sunday. It was hoped that this would encourage visitors to stay longer over the weekend and this seems to have been successful.  2 walks had a capacity of 20 walkers each and 10 a capacity of 25 each, making a total of 290 places. 219 places were booked (some taking advantage of the 3 walks for the price of 2 offer) being 75% of the total capacity. The two Three Castles walks (capacity 20 each) were filled about 6 weeks before the event with enquiries for bookings continuing almost daily up to September 30th.

Some feedback questionnaires are still to be received but there was a strong impression that we achieved one of our major aims in securing more visitors from further afield. In addition to the group of 21 from the Yatton Ramblers visitors came from Brierley Hill, Kenilworth, Weymouth, Guildford, Bridgend, High Wycombe, Merseyside, Shirley (West Midlands), Crickhowell, Liverpool, Solihull, Ludlow and Chicago. Together with a German student currently living locally and a family visitor from Montreal we had a really good geographical spread.

Generally walkers’ comments on the feedback forms were good with unanimous praise for the walks leaders and only minor concerns over the organisation of the walks. These will be detailed and studied when all the forms are in. There were a very good number of walkers indicating a wish to return to Ross again and participate in future festivals, including our guest from Chicago who provided the following quotation: 

"My first trip to Ross and the Walking Festival was by chance.  I found the website and it looked like just what I was after.  After two Festivals in Ross I'm looking forward to the next one!  The beautiful countryside, the efficient organisation and the many friendly walkers I've met will bring me back in the future."   GEORGE WESTLUND, 

DES PLAINES, ILLINOIS, USA
Negative comments and responses:

· Early bookers encountered numerous problems caused by the upheavals when the TIC became the Visitor Centre. Later bookers full of praise for the new team at the Visitor Centre. The VC team will be more involved in planning the 2012 programme and booking procedures.
· One walker became ‘lost’ at the end of the walk. Walk leader shot.
· One couple had problem obtaining dog-friendly accommodation. E-mail response from Director of Canine Affairs.
· “We like Ross, except its one-way system”.  Sorry, we only deal with footpaths.
There was a high level of interest in further extending the Festival beyond the successful 3 days format this year. This will be discussed at the next Committee meeting.
