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Issue Number 1 - Summer 2007

On this contacts page you will
find a list of services that you
may find useful in helping you to
remain safe and sound. To make
it easy for you we have provided
you with one point of contact,
our Team of Customer Service
Officers will be happy to Sign

Services:

Our aim is to improve the
quality of life of older people.
Our objectives are: Promoting
positive attitudes to older
people and ageing. Influencing

services offering independence
and choice.

Hereford fire service will provide
you with a free home check for
fire safety. Not only are they
happy to look at your fire

support at home. This service is
a ‘Visiting Service’ so they will
meet with you in your own
home so you don’t have to go
to them.

Herefordshire Mind provides the
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End of year

satisfaction survey in the post.

The response rate was an encouraging 40% (555 out of
1377) and | would firstly like to thank all of you who made
time to fill it out and send back to us. As always your views
on our services are very important to us and our continual
improvement.

As you may have completed the survey we would like to
share the results with you, even if you did not receive the
survey it still may be of interest to you to see what peoples
perceptions are of the contact they had with Social Care
and their respective services.

76.4% of service users rated the service they received

as satisfactory or above with 7.9% being less than
satisfied.

89.3% were very satisfied or satisfied when they
responded to this question. Only 3.8% felt less than
satisfied.

67.6% felt very satisfied or satisfied that the services
they received improved their quality of life, with 13%
of those whole replied felt unsatisfied.

66.4% of respondents felt the services received had
greatly improved or improved their independence and
control of their life. 13.7% felt less than satisfied.

70.1% were satisfied or above with the information
they received about the services and support
available. Only 12.2% felt unsatisfied in response to
the question.

64.9% were very satisfied or satisfied with how well
they were kept informed of what would happen after a
Social Care worker assessed their needs 18.1% felt
they were informed to a less than satisfactory level.

The last question invited everyone to add any
additional comments or thoughts about the services
they had received; here are some of the responses:

The results are to be now analysed and feed back to
the respective teams to ensure that all our services
meet the standards you expect to receive. As with all
the work we do there are always improvement areas
and it is these that we hope to work on. The results
are also to be used to promote good news stories to
the teams and their managers.



We are ideally looking for both people who use or have used
our services and Carers to take an active role

The hope is that jointly we can work with your input on both
present services and services collectively we think will benefit
future Service Users.

Postcode:

Contact telephone number:
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At this present time we are just looking for applicants to
register with us which will allow us to gauge interest in this
work.

Being involved will not only benefit us and others that use
services but will hopefully be a great way of meeting new
people and also learning new skills.

The opportunities include participating on a Reader’s Panel
checking information and leaflets that are sent to service
users. Secondly, your participation in Focus groups or forums
where we can use your expertise and experiences using our
services. In addition your views might be helped to inform on
services in the future.

If you are interested please complete the cut off
form below and send it to the

You do not need a stamp.

Please tick which form or involvement you would like to take part in — it’s fine to tick both if you feel you could

contribute! | wish to take part in:

D The reader’s panel

D The Focus Group/ Forum Work

We took time out with the Hereford Fire Service to talk about
what their free home checks entail and what they can do for
people all across the County.

The Home checks have been going for 4 years now and have
been to over 11,000 homes. People are referred though the
Herefordshire Signposting Service or as part of another
service, for example You @ Home or if the Police have visited
on one of their Home Safety checks.

As part of their checks they look at your current fire alarms to
see if there are enough, in the right places, are suitable and
most importantly to make sure they are still working. They will
happily put in brand new batteries or fire alarms that have a
10 year battery life span giving you peace of mind. They also
have specialist fire alarms for those that have hearing
difficulties. The alarms flash brightly and a pager that the
person carries with them vibrates to identify a fire in the house.

The service is not just confined to this though they will happily
go through other safety points such as:
Smoking in the house and the dangers around that.
Electrical appliances — making sure sockets are not
overloaded, recommending extension cables and making
sure there is adequate ventilation around equipment.
Safety around the use of candles or other naked flames.

One of the most important checks takes place in the kitchen
as John Probert of Red Watch said

And it is these routines that are also highlighted in the check.
The Fire Service will go though escape plans and night
routines with you. They will plan the best escape routes for all
eventualities and reinforce that clear stairways, corridors and
unobstructed doors will help you in an emergency as will the
night time checks they advise you on.



The project aims to improve the quality of life for people
by increasing their levels of safety and independence, in
their own homes, while enabling them to retain their
privacy and control over their own individual lifestyles.
Herefordshire Council are piloting a scheme throughout

Herefordshire

Overview of the equipment
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Supplied as standard with a Personal
Trigger, it provides peace of mind and
reassurance by monitoring a wide range of
events around the home. An alarm can be
raised by simply pressing the trigger or the
large illuminated button on the unit. A call is
received at the dedicated 24 hour call
centre where the appropriate action is
taken.

Can be worn around the neck or as a
wrist band. A press of the button will put
users in touch with a trained operator in
seconds. He or she will be aware of the
user circumstances and can summon
assistance whilst communicating using
the two-way speech function.
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Designed as a safeguard for

people who have memory loss or
confusion and who may be prone to leave
their homes for extended periods at
inappropriate times. A PIR movement
detector works in conjunction with a door
contact sensor and will detect if a person
has walked out of the door and not
returned. An alarm can be raised after a
preset period. Ideal for early onset
dementia sufferers and their carers.

Monitors clients within their homes and
can be set to detect if a person has risen
from their bed. No movement for an
excessive period could raise an alarm at
the call centre where the operator will
check and see if the client is safe and well.
If they fail to speak with the user, help
would be summoned from a carer, relative,
or from the emergency services, to visit
and confirm that the client is safe.

A device worn around the waist will detect
a change of angle or sudden jolt. An
essential safeguard for those prone to
strokes, blackouts or fainting. In some
cases fallers may not be able to press their
lifeline button, in which case the fall
detector will work automatically and raise
an alarm.

An unobtrusive sensor provides an early
warning of potential flood situations and
raises an alarm. Reassuring for any
homeowner who is likely to be at risk from
leaving taps running and safeguards
against costly and potentially dangerous
accidents.

The Telecare service
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Activated by a single pull, the pull cord
sends an alarm through the Lifeline Unit to
the call centre. An essential requirement
for the times when a personal trigger is
not worn such as in the bath or shower or
if removed in bed. This is wireless, so
does not have to be hard wired and can
be strategically placed around the home.

A pressure pad placed under the
mattress, which is unobtrusive and
undetectable. If a user has to get out of
bed during the night and fails to return
after a given time, an alarm would be
raised. It is of immense benefit to users
and carers alike and help manage the
risks associated with independent living.

The sensor can be set to switch on a
bedside light that activates when the
person gets out of bed.

Placed by the door, enabling users to
summon help if they are worried by
unwanted callers. The two-way speech
function on the lifeline unit will enable help
to be summoned if necessary.

Whilst all homes should have a smoke
detector, this device is part of the life line
system and will automatically raise an
alarm at the call centre in the case of a
fire. The trained operator will summon the
emergency services enabling the user to
concentrate on vacating the property as
quickly as possible - reducing the risk of

injury.
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Detects dangerous levels of carbon
monoxide and raises an alarm call to the
24 hour response centre. Carbon
monoxide is a potentially lethal gas
emitted by faulty gas and solid fuel
appliances such as boilers or fires and is
odourless, colourless and tasteless, which
makes it very difficult to detect.

provides an advanced warning against
potentially hazardous situations. It detects
a rapid rise or fall in temperature such as
an unattended boiling saucepan, which
without creating smoke is unlikely to be
detected by the smoke alarm.
Nevertheless these situations can still
result in a fire. It also detects a rapid drop
in temperature such as a central heating
failure. It is an aid to safety and promotes
independent living.

The Natural Gas Detector gives a visual
and audible alarm. The detector provides
an early warning, with a loud sounder and
flashing light when potentially explosive
natural gas is detected

Used to automatically dispense
medication, providing audible and visual
alerts to the user each time medication
should be taken. If the user fails to access
the medication, an alert is raised to the
monitoring centre or carer.



