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\ _ Herefor_dsh_lre Council Benefits
) 4 Application for a Servi
HEREFORDSHIRE Di H P ervice
COUNCIL iscretionary Housing Payment
Please return this form to: Office use only
Herefordshire Council
The Benefits Section Date sent:
PO Box 224
Hereford Date received:
HR1 2XW
Telephone: 01432 260333
Email address: benefits@herefordshire.gov.uk
Guidance to applicants
B Please write clearly in black ink and using BLOCK CAPITALS
M Discretionary Housing Payments are not housing or council tax benefit but free standing payments that
the Council can make to persons on benefit who need extra help with their rent and council tax costs.
B The Council has a cash limited budget for those payments and although it will consider all claims, it may
not be able to help in all cases. Awards are normally temporary and granted for a fixed period. You may
then need to contact us again if you still need help.
B It will help if you can supply any relevant proof in support of your application e.g. a letter from your doctor
or health worker, confirmation that you need an extra room or bedroom etc.
B We can only consider a discretionary payment if you are receiving Housing Benefit and/or Council Tax
Benefit.
B Discretionary Housing Payments can provide help in one or more of the following circumstances:-
> |If your rent has been fixed at a lower maximum level by the Rent Service, than the figure you have
agreed to pay your landlord; or
> |If your housing and/or council tax benefit has been reduced because your decision letter(s) show
your weekly income is higher than your applicable amount (government set weekly needs figure); or
> |f you have another adult living with you, for example, son, daughter, grandmother (called a non-
dependant), your decision letter will show the expected contribution from them (called a non-
dependant deduction).
B We cannot make a discretionary payment to meet the cost to you of:-
> service charges that do not qualify for Benefit
> charges for water, sewerage and environmental services
> increases in rent to recover arrears
> the difference between any Second Adult Rebate and your Council Tax liability
> any reduction in benefit due to a sanction being imposed
> any benefit that has been suspended
> rent, if you are only entitled to Council Tax Benefit
> Council Tax, if you are only entitled to Housing Benefit
M As Discretionary Housing Payments are different to housing and council tax benefits, there is no
independent right to appeal against a decision on them but you can ask the Council to reconsider any
decision they make for you.
B If you have any questions, please phone 01432 260333 or write to us at the address above or email the
Council’s Benefits Section at benefits@herefordshire.gov.uk.
NOW COMPLETE THE APPLICATION FORM OVERLEAF.

o
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Your Name: Mr/Mrs/Miss/Ms

Your Current Address: Room/Flat number/Block

Road number and name

Area

Town

Postcode

Please state below the address for which the payment is requested if
different to your current address

Room/Flat number/Block

Road number and name

Area

Town

Postcode

Please tick to show
whether you are an
owner occupier or
tenant

Owner occupier Tenant

| wish to apply for a
discertionary payment / / to / /
for the period

The reason for
choosing this period is

| am on housing and/or
council tax benefit and
need further assistance
with my rent and/or
council tax costs
because:
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People who pay rent to private landlords, (not Housing Associations or
the Council) only need to answer questions 1 to 14.

1. Did you ask for

a pre-tenancy
determination before
you moved in?

Yes No

If ‘No’, why not?

If “Yes’, and the
maximum rent set by
the Rent Service was
lower than you have
to pay, why did you
take this property?

2. Have you tried to
negotiate a lower rent
with your landlord?

Yes No

If ‘No’, why not?

If “Yes’, what steps
have you taken and
what figure did the 74

landlord drop the rent
to? (You should provide
proof of this)

3. Did you pay a deposit
at your current address? Yes No

If “Yes’, what was the -
amount of the deposit? | & Date paid: / /

4. Is the deposit
returnable?

5. What were the
reasons for leaving
your previous address?

Yes No

6. How much notice are
you required to give to
end this tenancy?

7. Do you have any Yes No
Rent arrears?

Up to date: / /

If so, how much £
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8. Will you be evicted if
you do not pay the
arrears?

Yes No

9. Are you actively
looking to find
somewhere cheaper to
live?

Yes No

If ‘No’, please explain
why not

If “Yes’, what steps have
you taken?

Have you found
anywhere yet? Yes No
(Provide proof of Va

what you have
found)

10. Do you, or a Yes No
member of your family
living with you, need
any special
accommodation
facilities that are

present at your address?

If “Yes’, what are
these?

11. Were you able to
afford the rent for ths Yes No
property (without

housing benefit) when

you first moved in?

12. Has there been a
death in the household Yes No
in the last 12 months?

13. Do you or a member
of your family have any
disabilities or serious

Yes No

health problems?

If “Yes’, what are
these?

14. If your

accommodation is
larger than you and
your family normally
need, i.e. extra bedrooms
or living rooms, please
say why you need to

live there.
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Homeowners and all tenants must answer all the remaining questions

15. Do you have any
other adults (called
non-dependants on
your benefit decision
letter) living in your

Yes No

household?

If “Yes’, give details

16. Your benefit
decision letter shows
the expected
conribution from this
person(s). Have you
asked them for this
contribution?

Yes No

If ‘No’, why not?

If “Yes’, has it been
given in full/partially,
please explain

17. If your non-
dependant is unable to
contribute to your rent
and/or council tax
costs, have they told
you why? Please
explain

If this position is likely to
change in the future,
please explain

18. Are any of your non-
dependants likely to be
leaving your household
in the near future?

Yes No

If “Yes’, please give
details
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To help us understand why you need extra help, please give us full

details your correct Income and Expenditure

Income

Expenditure

Please tick Weekly |:| Monthly |:| Please tick Weekly |:| Monthly |:|
£ £

Wages/Salary Mortgage

Wages/Salary - Partner 2nd Mortgage

Job Seeker’s Allowance Rent

Income Support Council Tax

Working Families Tax Credit Water Rate

State Retirement Pension

Ground Rent

Private Pension

Service Charge

Child Benefit

Buildings Insurance

Incapacity Benefit / Employment &
Support Allowance

Contents Insurance

Maintenance

Life Insurance/Pension

Non-dependants contribution Gas
Income from Capital Investments Electricity
Other Income Other fuel

Housekeeping (food and toiletries

TV rental

TV licence

Maintenance Payments

Petrol/Diesel

TOTAL INCOME

Other Motoring Costs

Public Transport

Schools Meals/Meals at work

Capital Value/Balance £ Clothing
Bank Current Account Laundry
Bank Deposit Account Telephone
Building Society Prescriptions
Post Office Account Childminding

Premium Bonds

Rental Agreement

Income Bonds

Hire Purchase Agreements

National Savings Certificates

Loans

Shares, Stocks or Unit Trusts

Credit Card Debts

Life Assurance/Endowments Court Fines
Tessas, PEPS or ISA’'s Alcohol
Land or buildings other than your home Tobacco

Other Capital

Other Expenses

TOTAL CAPITAL

TOTAL EXPENSES

o
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19. Do you have a
choice in paying any of
your outgoings
declared on the
previous page?

Yes No

20. Do you anticipate

your income and

expenditure position

will be changing soon?
Please explain

Stay the same Get worse Get better

Give the date you think
the position will change / /

21. Are you or your

partner (if applicable)

currently unemployed?
If “Yes’, what steps have
you taken to find
employment?

Yes No

Are you or your partner
(if applicable) likely to Yes No
be working again soon?
Please explain

22. If your income is
more than the amount
that the government says
you should be able to
live on, which is shown
on your decision letter
as your “Applicable
Amount”, why are you
unable to pay some of
your rent and/or
Council Tax yourself?

23. If you have listed
loan, credit card debts
and store cards (on
previous page), you

must provide proof of Have you taken steps to negotiate lower repayments on your debts?
the minimum payments Please provide proof of this
you have to make and Yes No =

explain what these
loans were taken out for.

24. Is there anything
else you want us to
consider in deciding
your discretionary
housing payment
claim?
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For Security reasons, please list below any documents that you have sent with this application

1.

2
3
4.
5

How we collect and use information

We must protect the public funds we handle, so we may use the information provided on this form to prevent
and detect fraud. We may share this information with other organisations that handle public funds for the
same purpose. We may use this information to promote other council services you may be entitled to. We will
keep information about you on computer and we will keep to the rules laid down by the Data Protection Act
1998. Herefordshire District Council is the data controller for the purposes of the Data Protection Act. If you
want to know more about what information we have about you, or the way we use that information, please
ask us.

Declaration

B The information on this form is correct.

B | will notify the Council immediately, in writing, if there is any change in my financial or other circumstances
or if | change my address.

M | have read and understood the section above “How we collect and use information”.

B | understand that if a discretionary housing payment is made, it is not classed as Housing and/or Council
Tax Benefit and is not subject to the same rules and regulations that govern the administration of Housing
and Council Tax Benefits.

B | understand that failure to inform the Council’s Benefits Services of any change in my circumstances,
misrepresentation or failure to disclose material facts, may result in an overpayment which will have to be
repaid to the Council.

Signed When you have completed this form, please

return to:
Claimant Herefordshire Council
The Benefits Section
PO Box 224

Partner Hereford
HR1 2XW

Date




