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)How to contact the Private Sector

Housing team

For further information, contact:

�Private Sector Housing Team
Strategic Housing Services
Herefordshire Council,
84 Whitecross Road,
HEREFORD
Herefordshire
HR4 0DH

� Tel:
01432 260746

� Web:
www.herefordshire.gov.uk/psh

� Email:
psh@herefordshire.gov.uk

If you would like help to
understand this document, or
would like it in another format
or language, please call the
Private Sector Housing Service
on 01432 260757 or e-mail
psh@herefordshire.gov.uk

Private Sector Housing
A guide to our service

Private Sector Housing
Promoting warm and safe homes in
Herefordshire
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Private Sector Housing

If someone lives in a
house which needs
lots of repairs, it can
make them very
unhappy. It might
also make them ill.
But some people cannot look after
their own home without help.  In
some cases, Herefordshire Council
can help people to do this.

What we can offer

Loans and Grants
We can help to pay for
some kinds of work to
be done on your house,
including changes
which need to be made
if you are disabled.

� 01432 260710

Handyperson Service
We can send a
handyperson to your
home to do small repair
jobs and check if it is
safe.

� 01432 260757

Enforcement
We can help if you rent
your home and find it
difficult to get your
landlord to do repairs.
We can give you advice
if you are a landlord.

� 01432 260746

Energy advice
We can give you advice
to make sure your home
is warm enough and
not cost too much
money to heat.

� 01432 260398

Checking how well houses are
looked after
From time to time we
check homes in
Herefordshire to see
what the problems are.

� 01432 260746 

Houses of multiple occupation
We inspect homes
where lots of different
people live. Some of
these homes require a
licence.

� 01432 260746
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