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	HOME ENERGY CONSERVATION ACT 1995

NINTH PROGRESS REPORT (2005)
FOR THE PERIOD 1 APRIL 2004 TO 31 MARCH 2005


Please complete this form in full and return it and one copy to your Government Office no later than 30 September 2005.  Before completing this form you should read the accompanying guidance. 

Data Protection Act: In order to process this report we may need to disclose the information we receive from you to others including our authorised agents, other Central Government Departments and other public bodies. We may also keep your name and address on a list that will be used for future exercises on related topics.

Occasionally, we receive requests to provide various organisations and companies with a list of HECA contacts. No one will be given a copy unless we feel it would be in your interests. However, if for any reason you do not wish your name and address to be included if and when the database is provided to others, please indicate this clearly.

Pagination in this version of the form, designed for completion on a PC, differs from that of the printed form. The spaces should expand to accommodate the necessary information – but it would be appreciated if the completed form did not extend beyond a total of 8 pages. Please do not edit the existing text.
	The name and details given here will be taken by DEFRA as the HECA “lead officer” contact

	Name
	Denise Bradley-Lloyd

	Job Title/Department

(as appropriate)
	Private Sector Housing Manager, Social Care and Strategic Housing

	Authority
	Herefordshire Council

	Address
	Garrick House

	
	Widemarsh Street

	
	Hereford
	Post Code
	HR4 9EU

	Telephone
	01432 261913
	Fax
	01432 261509

	 E-mail
	dbradley-lloyd@herefordshire.gov.uk
	Date
	February 2006


1.
Have there been any changes to the following elements of your authority’s Home Energy Conservation Act (HECA) strategy in the period covered by this report?

Please summarise elements of the energy conservation report prepared in 1996 (your “HECA strategy”) in the first column of the table below, taking account of any amendments made to the strategy up to and including 31 March 2004.  Changes made prior to this date will already have been recorded by DEFRA from information you have provided.  However, if any changes have been made between 1 April 2004 to 31 March 2005, please tick the relevant “Yes, changes” box(es) and enter the new figure(s) in the final column. If there have been no changes, please tick the “No change” boxes. Refinements to strategies may be necessary from time to time, but fundamental changes to the original strategy are not anticipated.   Please explain any changes. 

	
	HECA strategy up to 31 March ‘03
	No change since 1 April ‘04
	Yes, changes since 1 April ‘04
	New figures

following changes since 1 April ‘04

	a)
Overall energy efficiency improvement identified
	31 per cent
	(
	
	        

	b)
Number of years to implement the measures identified
	15 Years
	(
	
	              

	c)
Total cost of implementation of all measures
	£136.3 £ Millions
	(
	
	            

	d)
CO2 reduction per annum as a result of all the measures identified
	184,472 Tonnes per annum
	(
	
	                

	e)
Indicate the 1 April 1996 baseline energy use (in GJ) against which energy efficiency improvements are being measured


	8,606,931 GJ
	(
	
	                 

	Reasons for any changes identified above:
	No changes identified


2.
Are you monitoring changes in the energy efficiency of the housing stock in your area, in order to be able to report progress as required by HECA?

	YES
	(
	NO
	



If you answered “Yes”, please describe briefly: 

a) the methodology used to monitor progress, listing the main data sources

b) how you are monitoring the success of activities designed to promote energy efficiency


If you answered “No”, please give reasons.

	Methodology used to monitor progress and success of information, advice, education and promotion activities

	a) Energy efficiency information has been gathered by contacting the following sources:

· Local Authority Building Control department

· Local Authority Private Sector Housing department (information from:  House Renovation Grants, Home Repairs Assistance, Disabled Facilities Grants, Houses of Multiple Occupation Grants and special energy efficiency initiatives)

· Health Through Warmth Co-ordinator 

· Take the LEAD (bulk discount and interest free loan scheme managed by the Black Country Energy Efficiency Advice Centre)

· Fuel Suppliers (Npower, through their Energy Efficiency Commitment)

· Specialist insulation contractors (2 local contractors contacted – both supplied information)

· Registered Social Landlords (there are 8 in total operating in the area - 3 did not supply any information)

· Window replacement specialists (21 local companies contacted – 4 supplied information)

· EAGA, Warm Front grants

· Shropshire, Herefordshire & Stoke Energy Efficiency Advice Centre

b) Information was collected at two main points. The local Energy Efficiency Advice Centre through the processing of DIY Home Energy Checks (DIY HEC’s) and central data collection database using National Home Energy Rating (NHER) software held by the Local Authority Private Sector Housing department.

The calculations for this report have been undertaken using National Energy Services Ltd software and retail costs taken from Best Practice Guide 171. 

No assumptions have been made to calculate the savings in this report from organisations that did not wish to take part or indeed work that has been done via the DIY market. Therefore, the true improvements in energy efficiency and the reduction of CO2 are likely to be better.




3. 
It is helpful for DEFRA to be able to judge the extent to which the HECAMON software (Version 3, issued by DEFRA in April 1999 and updated in April 2001) is used each year.  Therefore, please would you indicate whether or not you used the software when collecting and collating the data to enable you to complete this form?

	Postal
	
	Telephone
	
	Both
	
	HECAMON not used
	(


4.
Please briefly describe in part a) all activities that are specifically designed to assist in the development and achievement of your HECA strategy.  Include:

· what you are doing as an authority to deliver information, advice, education and promotion in relation to energy efficiency to all households in your area, and who is involved (this may be external partners, or staff from another Department)

· joint activities with external partners, e.g. businesses or other local authorities

· if possible, the financial contribution from partners in the 2004/05 financial year

· confirmation if existing activities will continue

· In part b) describe new activities you expect to commence in the 2005/06 financial year.   

	a) activities in 2004/05 financial year

	Activity
	Who is involved?
	 (£) in 2004/05
	Will this continue into 2005/06?

	Available direct to householders is a free energy efficiency advice service that is provided through a Service Level Agreement with Shropshire, Herefordshire & Stoke Energy Efficiency Advice Centre (EEAC) on Freephone 0800 512012 and a freepost address. For this report the EEAC processed of 2990 DIY Home Energy Checks (DIY HEC’s) 

The EEAC has attended several public events and funding included within the SLA includes visits to all 112 primary schools throughout the year. Herefordshire Council is also part of the EEAC Steering group and attends quarterly meetings.


Private Sector Housing, Special Energy Efficiency Scheme was in its sixth year up to this reporting period and has provide energy efficiency grants to 7725 properties between April 1999 to March 2005. Within this reporting period measures have been installed to 540 properties. Typically measures have included loft & cavity wall insulation, draught proofing window & doors, ‘A’ rated condensing boilers, heating controls, and hot water tank jackets. This year also included solar hot water heating and external wall insulation. The Local Authority has set up a partnership with ScottishPower who have pledged 500k towards this scheme over a three-year period with Energy Efficiency Commitment (EEC 1) funding.


Government’s ‘Warm Front’ scheme targeting ‘fuel poverty’ by providing central heating and energy efficiency measures has provided grants to 549 properties.

Health Through Warmth is an initiative in partnership with npower. The Authority employs an Officer who dedicates 50% of their time administrating the scheme. More details can be found in section 5.


Energy Savings Trust (EST) ‘Innovation Programme’ project entitled ‘No & Low Carbon Technologies for Mobile Homes in Rural England and Wales’. 

The Project, which is targeting ‘hard–to-heat homes off the gas main network’, is focusing on mobile homes, external wall insulation and tying this in with energy efficiency measures and renewable energy technologies such as ground source heat pumps, solar hot water, photovoltiacs, and the sale and purchase of green electricity. A copy of the feasibility study can be seen on the website: www.herefordshire.gov.uk/energyefficiency

The project title is now known as PHEEL Good! (Park Homes Energy Efficiency Living) is targeted to improve the health & wellbeing of all Park Homes residents in Herefordshire & Powys (900 homes in total). This project represents 1% of all park homes in the UK & should be replicable to the remaining 99%)


Each household has received a guide to sustainable living designed and printed by the partnership specifically for mobile homes & at least 2 low energy light bulbs

During the first year of the implementation of this project measures were installed to 36 park homes  


The Take the LEAD HECAction discount and mail order scheme has been running for six years.  The scheme incorporates unsecured interest free loans for measures such as insulation and ‘A’ rated boilers. 

Herefordshire’s ‘Take the LEAD Solar Loan’ scheme, was publicised in July 2003 and ‘officially launched in August 2004 with a press release showing off the first installation where the loan fund was awarded 

Forum membership plays an important part by bringing together key players involved in delivering HECA and Fuel Poverty aims and targets. They are excellent for working on joint funding bids, dissemination and gathering of information and networking. They are also helpful in finding out which initiatives failed, and more importantly why, and which initiatives succeeded, and why.  Shared experience and information can prevent Authorities following a costly route that has failed elsewhere.

Meetings are held bi-monthly, quarterly and bi-annually (depending on the group) and includes:

· The West Midlands HECA Forum

· NEA Fuel Poverty Forum

· SHOPAR (Sustainable Housing Partnership)

· The Shropshire, Herefordshire and Stoke Energy Efficiency Advice Centre Steering Group

· Marches Energy Agency, Community Renewables Initiative, Advisory Group


Herefordshire Council’s, Private Sector Housing, Housing Renewal Grants under the Regulatory Reform Order 2002 gives housing authorities powers to provide assistance either directly or through a third party for housing renewal. Herefordshire Council’s ‘Housing renewal Policy 2003 – 2006’ includes several references to energy efficiency and fuel poverty where grants of up to 90% (for a maximum of £1000 or £2000 are available for Major and Minor Works Assistance, to Owner/Occupiers, Landlords and Tenants for Houses in Multiple Occupation, as well as single family dwellings.


	Herefordshire Council, Private Sector  Housing

Shropshire, Herefordshire & Stoke EEAC

Herefordshire Council, Private Sector  Housing

Scottish Power

Owner Occupiers or private tenants

Local specialist contractors

EAGA Partnership

Npower

Herefordshire Council, Private Sector Housing

Energy Savings Trust

Herefordshire Council, Private Sector Housing

Applicants contributions

Powys County Council

Marches Energy Agency

Powys Energy Agency

Shropshire, Herefordshire & Stoke EEAC

Mid & South West Wales

EEAC

Npower Health Through Warmth 

Solihull MBC, Sandwell MBC, Herefordshire Council, Black Country EEAC (Hestia Services Ltd),

Participating installers.

Herefordshire Council, Private Sector Housing, Black Country EEAC (Hestia Services Ltd), ScottishPower, Filsol Ltd, nuaire Ltd.

34 Local Authorities based in the West Midlands Regional Government area; Housing Associations; Utility companies, Insulation, Heating, Glazing manufacturers and installers, 3 Energy Advice Centres; Fuel Poverty Agencies; Financial Groups; Environmental Charities.

Herefordshire Council, Private Sector Housing


	12,600

139,604

52,588

16,535

430,409

6000

6000

90,000

134,910

23,330

70,000 (EST awarded revolving loan fund)

18,200 (revolving loan fund)

500

Part of SLA


	Yes -

Yes – consistent monitoring of scheme to provide improve-ments. A Scheme targeting two wards of deprivation – Belmont & Central City (Urban)  -Weobley & Golden Cross & Mortimer (rural) 

No

Yes 

Carried over

Yes

Yes

Yes + additional 8,000 to incorporate other measures such as Ground Source Heat Pumps and External Wall Insulation

Yes

Yes

Yes

Yes

Yes

Yes (annually reviewed)



	Community Renewables Initiative for Herefordshire & Shropshire the core of which is to stimulate community based renewable energy, reduce energy consumption and education 


	Marches Energy Agency; Herefordshire Council; Shropshire County Council; Friends of the Earth West Midlands, Country Land and Business Association; Telford EEAC, Campaign to Protect Rural England.


	
	Yes


	b) activities planned in 2005/06 and not mentioned in a) above`

	Activity
	Who is involved?
	(£) in 2005/06
	Will this continue into 2006/07?

	Herefordshire Council’s Private Sector Housing Special Energy Efficiency Scheme (SEES) 2005/06. The scheme includes partnerships with the councils Welfare Rights Team, EAGA Partnership, Scottishpower and an insulation specialist contractor. The scheme is specifically designed to target four areas, which have been identified as the wards that contain the most indicators of deprivation taken from the national ‘Index of Multiple Deprivation 2004 as identified in the Private Sector Housing, ‘Housing Renewal Policy 2003 – 06. 

The scheme includes:

· Benefits Advice

· WarmFront  (fast-tracked)

· WarmFront Plus (fast-tracked)

· LA  & ScottishPower grants for:

· Loft insulation

· Cavity Wall Insulation

· Hot Water Tank Jackets

· Draft-proofing 


	Herefordshire Council, Private sector Housing.

Herefordshire Council, Welfare Rights Team

EAGA Partnership

Scottishpower

Insulation Specialist Contractor


	100,000K

To be determined under the EEC 2 programme


	Yes




5.
Please briefly describe below how you are taking forward a fuel poverty /affordable warmth strategy and advise on successes to date, key partner and anticipated future developments, with a particular emphasis on private sector housing stock.  If you do not have a fuel poverty / affordable warmth strategy, please say so below.

	Health Through Warmth. This is a joint initiative with npower, the National Health Service and National Energy Action, and is a scheme to promote health through warmth. It is aimed at helping vulnerable people to reduce illnesses by keeping homes warmer and drier. In most cases Health Through Warmth will be able to find grants that cover the entire cost of any works required and if not they can utilise a “crisis” fund for special cases. The scheme trains people who go into homes to identify the vulnerable and refers them to a co-ordinator. To date Npower have trained 503 health and social care professionals and assistance has been extended to 520 vulnerable residents since January 2001 (an increase of 65 cases in this reporting period).

Private Sector Housing grant policy is in place to allow work to a maximum of £2,000 above grant limit for energy efficiency work on Major and Minor Works Assistance and Disabled Facilities Grants to specifically target the fuel poor.  Through The Herefordshire Council’s Special Energy Efficiency Scheme (SEES) in partnership with ScottishPower grants in excess of £ 200,000 have been made available for work on energy efficiency measures in private sector properties, particularly those belonging to the over 50s not eligible for assistance through WarmFront.  More than 500 households have benefited from improvements through the scheme, which is run in partnership with local installers Domestic & General and Cosycoat.  For the 2005 – 06 SEES the scheme is to be specifically targeted to an additional two areas that have been identified as the wards that contain the most indicators of deprivation taken from the national ‘Index of Multiple Deprivation 2004 as identified in the Private Sector Housing, ‘Housing Renewal Policy 2003 – 06. The project is in partnership with the Council’s Welfare Rights Team to identify households that should be in receipt of benefits and EAGA Partnership.  

The Shropshire, Herefordshire and Stoke Energy Efficiency Advice Centre through advertisements in the local press regularly carries out awareness raising of the availability of assistance, including Warm Front grants.  In addition, The Herefordshire Council distributes information on energy advice and grant availability to organisations such as Age Concern and Citizens Advice Bureaux as well as to housing residents groups.  Anchor Staying Put, the Council’s care and repair agency, give advice and practical help to elderly and disabled householders on the various grants available to them – their staff are also surveyors for Warm Front.

During the reporting period 549 households have had heating and/or insulation improvements installed through the Warm Front scheme, all in the private rented sector (493 Owner Occupied / 56 Private Rented). 

A particularly vulnerable section of the community, private sector tenants, is targeted for help through advice on energy efficiency and grants given to landlords and tenants under the HMO registration scheme.  The Herefordshire Council has a Private Landlords Code of Standards accredited scheme specifying minimum requirements including energy efficiency measures such as hot water tank and pipes lagging and loft insulation where applicable.  Tenants are encouraged to seek energy efficiency advice.  Grants for HMO upgrading contain a top-up of £1,000 and common parts grants for buildings with self contained flats contain a top up of £2,000 specifically for energy efficiency improvements.




6.
Please indicate below, for the period 1 April 2004 to 31 March 2005, the percentage improvement in energy efficiency recorded for each of the four housing sectors shown.  In each case, please also indicate the resulting annual reduction in CO2 emissions and the costs involved.  If you do not have the information available by sector, please ensure that you provide overall totals for each column in the table below.

	Sector of Housing
	% Improvement

In energy 
	Reduction in CO2 
	Cost of the measures in 2004/05

	
	Efficiency achieved in 2004/05
	Emissions 2004/05 (tonnes)
	Cost to your authority

(£)
	Overall cost

(£)



	Sector Totals April ‘04 to March ‘05:
	
	
	
	

	Owner/Occupied
	1.24
	7874.7
	259141
	7,442,389

	Local Authority
	0
	0
	0
	0

	Private Rented
	0.23
	1470
	45,373
	1,389,246

	Housing Associations
	0.18
	1155
	0
	1,091,550

	OVERALL TOTAL FOR HOUSING,
	1.65
	10,499.7
	304,514
	9,923,185

	APRIL 2004 TO MARCH 2005
	
	
	
	

	Any qualifying comments on the figures should be included here:

	The following factors have been used in calculating these figures:

	          Fuel mix for main space heating used 

          in Herefordshire:
	Built Form:

	· Gas (inc. LPG)
	55%
	· Semi Detached
	28%

	· Oil
	22%
	· Detached 
	49%

	· Solid Fuel
	4%
	· Flats 
	3%

	· Electricity
	19%
	· Terraced 
	20%

	The following savings are also reportable due the measures installed during the reporting period:

	
	Energy Savings
	Fuel Bill Savings
	NOx
	SOx

	
	(KWh)
	(£)
	(Kg/year)
	(Kg/year)

	Owner/Occupied
	1,763,630,453
	675,439
	18,188
	38,100

	Local Authority
	0
	0
	0
	0

	Private Rented
	329,211,018
	126,082
	3,395
	7,112

	Housing Associations
	258,665,800
	99,064
	2,668
	5,588

	TOTAL
	2,351,507,271
	900,585
	24,251
	50,800

	No assumptions have been made to calculate the savings in this report from organisations that did not wish to take part or indeed work that has been done via the DIY market. Therefore, the true improvements in energy efficiency and the reduction of CO2 are likely to be better.


7.
Please indicate at (a) the annual improvement reported in each of the previous progress report periods and, at b) the overall progress recorded up to 31 March 2005.  Please add any supplementary information below.

Please note that the figure entered at (b) will NOT be a sum of the figures entered at (a). Please see paragraph 22 of the accompanying guidance.

	
	

	(a1) Progress reported between 1 April 1996 and 30 June 1997 (1st progress report)
	1.00  %

	
	

	(a2) Progress reported between 1 April 1997 and 31 March 1998 (2nd progress report)
	1.70  %

	
	

	(a3) Progress reported between 1 April 1998 and 31 March 1999 (3rd progress report)
	2.63  %

	
	

	(a4) Progress reported between 1 April 1999 and 31 March 2000 (4th progress report)
	2.04  %

	
	

	(a5) Progress reported between 1 April 2000 and 31 March 2001 (5th progress report)
	1.11  %

	
	

	(a6) Progress reported between 1 April 2001 and 31 March 2002 (6th progress report)
	1.25  %

	(a7) Progress reported between 1 April 2002 and 31 March 2003 (7th progress report)
	1.45  %

	(a8) Progress reported between 1 April 2003 and 31 March 2004 (8th progress report)

(a9) ) Progress reported between 1 April 2004 and 31 March 2005 (this progress report)
	1.52  %

	
	1.65  %

	
	

	(b) Overall improvement in energy efficiency from 1 April 1996 to 31 March 2005
	14.35  %

	Any qualifying comments or supplementary information should be included here:

	Sources of Data:-  

· Herefordshire Council Building Control department

· Herefordshire Council Private Sector Housing department

· Health Through Warmth

· Black Country Energy Efficiency Advice Centre (Take the LEAD)

· Shropshire, Herefordshire & Stoke Energy Efficiency Advice Centre

· ScottishPower

· Npower

· Insulation Installers:
   Domestic & General Ltd

                                                  

Cosy Coat Insulation Ltd

· Housing Associations: 
Bromford Housing Group

                                               Herefordshire Housing

                                                  
Festival

                                                  
Marches

                                                  
Wyedean

· Double Glazing Co’s:     
Weatherseal Windows  

                                                  
G Moore Windows

                                                  

Ross Windows

                                                  
Three Counties Windows

We did not receive any information from Gloucester, St. John Kemble or South Shropshire Housing Associations or 17 Double Glazing Companies.

No assumptions have been made to calculate the savings in this report from organisations who did not wish to take part or indeed work that has been done via the DIY market. Therefore, the true improvements in energy efficiency and the reduction of CO2 are likely to be better.


Before returning this form to your Government Office it must be authorised by the Chief Executive of your authority.

I confirm that I have seen and agreed this report of the progress made by this authority
to implement its energy efficiency report as required under the Home Energy Conservation
Act 1995.

	Signature, Chief Executive
	


	Name
	


	Authority
	
	Date
	


Herefordshire Council, Home Energy Conservation Act (HECA) 1995 

Ninth Report - Period 1st April 2004 to 31st March 2005


1

