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Your green recycling bin

plastic bottles

mixed
paper & card

mixed glass
bottles & jars

/ yes please

Clean...
7 Food tins (eg soup, beans, pet food)

7 Drinks cans (eg lemonade, lager)
7/ Empty aerosols (eg hairspray, polish)
7/ Metal jar lids/Wine screw tops

Please rinse out food tins and make
sure there is no liquid left in them

X no thank you

X Paint containers

X "Fake" foil (e.g. food,
cat/dog pouches, crisp packets)

Clean...

7 Plastic bottles (eg milk, squash, water,
shampoo bottles). Please remove tops.

These symbols
are usually shown on plastic bottles

X Plastic film (e.g. cling film, shrink wrap,
plastic carrier bags)

X Plastic toys
X Brown or black plastic bottles
X Biodegradable plastic bottles
X Bottle tops

Clean...
7 Newspapers and magazines

7 Light card (eg cereal boxes)

7 Envelopes, paper and junk mail
(please remove any plastic packaging)

7 Telephone directories and catalogues

7 Shredded paper (please place in an
envelope or cereal box to reduce litter)

7 Greetings cards and wrapping paper

7/ Toilet/kitchen roll inners, cardboard
egg boxes

7 Yellow pages

X Jiffy bags
X Toilet paper and towels
X Paper plates or cups

Clean...
7 Glass bottles (clear/brown/green/blue)
7 Glass jars (clear/brown/green/blue)

Please rinse out jars

X Pyrex glass
X Window glass
X Light bulbs

AND NO
X household batteries and electrical items
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Wheeled recycling bin frequently asked questions

1. What can I recycle using the new scheme?

Metals - food tins, drink cans and aerosol cans

Plastic - any plastic bottle

Mixed Paper including newspapers, magazines, office paper,
and card - junk mail, envelopes and light card

Glass - bottles and jars of all colours

2. Why is Herefordshire council changing the way
they collect recycling when the current system works
perfectly well?

We are doing this so we can:

© Provide a recycling service to as many homes as possible
across the County

® Increase recycling and reduce waste going to landfill
© Avoid increasing landfill costs

© Reduce problems with sack collection e.qg. littering from
ripped sacks and crew injuries

3. What do I do if | think my house is not suitable for a
wheeled bin?
There will be some exemptions to the wheeled bin scheme
because we acknowledge that some properties are not suitable
for them. However, this should be the minority of properties.
These properties will have the same items collected using sacks
but without the inclusion of glass as this would be hazardous to
the collection crew.

Exceptions may apply if a property has any of the following:
© No space at the property to store the bin

® No space within the boundary of the property to place the
bin for collection without causing a hazard or obstruction

© Physical features such as steps or a steep gradient, which
makes it very difficult or hazardous to move a bin to the
front of the property

We are working to assess properties and will inform you closer
to the launch of the scheme if you will not be receiving a
wheeled bin. In these cases bags will be delivered instead.

4. | am elderly and don’t think | will be able to move a
wheeled bin?

There is a smaller wheelie bin available to those households

who have difficulty moving a larger bin. Alternatively we offer

an assisted collection and we will need to agree a place from

which our staff can collect the bin.

5. My house currently does not receive the white and purple
plastic sacks for recycling; will I be included in the new
scheme?

It is the Council’s hope that the majority of properties in the

county will receive a wheeled bin, however the council

recognises that not all properties will be suitable. Herefordshire
council is working alongside residents to give them the

opportunity to notify us if they have any concerns about the
suitability of their properties based on locality or accessibility.

Call: 01432 260051

www.herefordshire.gov.uk

6. We are a large family can we have 2 recycling bins?
Herefordshire Council will provide properties with 1 standard
(240 litre) bin unless a smaller bin has been requested. If after
using the scheme for a couple of months you find you
consistently have too much recycling for one bin please call us.

7. What happens if my wheeled bin is stolen?

If your bin is stolen this will be treated as an incident of theft of
Council property. Please call the council on 01432 260051 to
report this and following investigation we will arrange for a
replacement bin.

8. Surely wheeled bins are more expensive than black
plastic sacks?

The good news is that compared to plastic bags wheeled bins
work out cheaper over a 10-year period. Each plastic bag costs
Herefordshire council 4p to be manufactured and delivered to
each resident, if you base this on 52 bags a year over 10 years
that works out at £20.80. A wheeled bin has a life expectancy
of 10 years and costs the council £15.

9. What happens to the recycling disposed of in my wheeled
bin, surely you cannot recycle glass alongside paper?

All collected recycling will be transferred to a new material

recovery facility (MRF) being built at Norton, Worcestershire.

This new facility will sort materials using state of the art

technology into their different types ready for recycling.

10. 1 live in a block of flats what happens if there is not enough
storage for everyone to have a wheeled bin?
We will be working with landlords, Housing Associations and
Management Companies to provide a recycling service for flats.
If you would like recycling for your flats please contact your
landlord, Housing Association or Management Company in the
first instance and ask them to contact the Waste Management
team at Herefordshire Council.

11. Where do | put my wheeled bin for collection?

You will need to place your wheeled bin on the front boundary
of your property (not on the public highway) on the assigned
collection day.
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