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     Herefordshire 14-19 eManual

14-19 Quality Procedures / Protocols
Behaviour and Disciplinary Procedures
The Teacher Login on the Youth Zone website will eventually give access to learner tracking systems enabling staff members to log both negative or positive comments on individual students at the end of each day for other appropriate staff can access.
1
Misconduct
All parties agree to conform to the Partnership guidelines as set out in the 14-19 Quality Framework and in the Partnership Agreement.

In the event of behaviour deemed to constitute misconduct, the provider will inform partner providers on the same day.
Examples of misconduct may include:

· Inappropriate minor behavioural issues not deemed to be gross misconduct

· Poor time-keeping

· Failure to produce required paperwork/coursework

· Failure to comply with required dress code 

· Not following staff instructions

1. For a first offence, learners will be issued with a verbal warning that will be recorded on the learner’s file.

2. For a second offence, learners will be issued with a written warning and a copy will be made available to partner providers and parents/carers as appropriate

3. In the event of a third offence, the provider will consult with provider partners and parents/carers as appropriate on the course of action to be taken. This may include discussions on the learner’s status and remaining on the course.

2
Gross Misconduct
In the event of an incident of gross misconduct, the provider will contact partner providers and the parents/carers immediately as appropriate and request the learner is removed from the premises immediately.  

· A report of the incident will be recorded and kept on the learner’s file., and a copy sent to the home school.
· The provider will negotiate with partner providers as to whether it is appropriate for the learner to continue on the course.  

· Examples of gross misconduct may include

· Physical or verbal assault on another learner 

· Physical or verbal assault on an adult

· Theft

· Drugs/alcohol misuse


· Inappropriate sexual behaviour

· Arson

· Criminal damage

· Other as deemed appropriate

3
Involvement with the Police 
If the incident warrants police involvement, a provider representative must telephone parents/carers and partner providers (home school) as appropriate immediately following contact with the police.

Exclusions / Withdrawal of Learners from Courses
In the event that a learner is unable to commence a course or if at any time it is inappropriate for a learner to continue on a course, any exclusion or withdrawal will be discussed by the partner providers in consultation with the parents/carers.

A record of the exclusion/withdrawal will be kept on the learner’s file

Reasons for exclusion/withdrawal may include

· Incidents of gross misconduct

· Inappropriate behaviour, particularly if considered to be a health & safety issue and/or considered to be misconduct

· Persistent lateness or non-attendance

· Failure to produce appropriate paperwork/coursework

· Failure to comply with required dress code

· The course is inappropriate for the learner

The student has the right of appeal. (See Appeals Procedure)
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