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     Herefordshire 14-19 eManual

14-19 Quality Procedures / Protocols 
Information Sharing 
All staff working with learners should be, where necessary, aware of the personal circumstances of any learner who might require specific support. The learner’s provider should inform any partner providers working with the learner of these circumstances where appropriate. 

The 14-19 Lead in each partner provider will be responsible for the exchange of this information and for maintaining the confidentiality. The information will be given to programme managers and staff working with the young people only on a ‘need to know’ basis. All staff must agree to maintain confidentiality at all times.

The sort of information that might be shared is of course dependent on individual circumstances, but might include such information as that the young person lives in a foster or care home, that the young person has had previous experience of bullying, that their parents are in the process of divorce, their parent is currently in prison etc..

In particular, additional learning and support needs (e.g. literacy, numeracy, life skills) for individual learners should be identified, agreed with parents/carers and shared with all partner providers and their staff members as appropriate.

The 14-19 Lead will agree an effective process to communicate these relevant factors concerning the personal circumstances of learners to each other on an ongoing basis. For reasons of Child Protection, they will reserve the right to share the information with other agencies e.g. the police if appropriate. Any such action will follow the procedures detailed in the 14-19 Safeguarding Policy and in the Herefordshire Council Safeguarding Children Policies and Procedures available at www.herefordshire.gov.uk/hscbSafeguardingChildrenProcedures
All partners agree to maintain confidentiality at all times when they sign the Partnership Agreement. 

Therefore all partners will adhere to the confidentiality of information and data received in the circumstances detailed above at all times in accordance with the Data Protection Act. 
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