HEREFORDSHIRE
COUNCIL
REMOVAL OF BULKY DOMESTIC ITEMS
Herefordshire Cou ncil en courages th e re use of furniture an d elect rical items. T here are a nu mber of

organisations across the county who will collect good condition furniture and unwanted electrical items from you.
For more information please see our ‘A guide to reuse’ leaflet or visit www.wastemissionimpossible.org.uk

Herefordshire Council also operates a service for the removal of bulky items of household waste.

Free standing bulky d omestic items or appliances which exceed 25 kil ograms in weight or which do not fit or
cannot be fitted into a domestic bin fall under this collection service. Please note, only items which can be lifted
by a maximum of 2 people will be collected. (Please see reverse for examples of acceptable items).

The cost for this service is £15.00 for th e first three it ems, then £5.00 extra for each i ndividual item there after.
To take adv antage of this se rvice pl ease complete this form and retu rnit to the address sh own below,
TOGETHER WITH THE REQUIRED PAYMENT. NB This service is not available to commercial businesses.

Payments received by 12 noon on F riday will result in your coll ection taking place the next week. You will be
informed whether your collection will take place on Tuesday, Wednesday or Thursday depending on which
area of the county you are in. Collections are made between the hours of 9.00am and 4.00pm.

All items to be collected must be listed on this form and should be placed in an accessible position, at the front
of your property where possible. ANY ITEM NOT LISTED WILL NOT BE COLLECTED.

(PLEASE COMPLETE FORM IN BLOCK CAPITALS)

To: Herefordshire Council, Waste Management, PO Box 167, Hereford, HR4 OWY
Please pick up the following items of bulky refuse:-

1

£15.00 2
3
£20.00 4
£25.00 5
(If you require more space for listing items to be collected, please complete on the reverse of this
form).
Name
Address

Post code (must be included)

Contact number

Location of items on your property

Any special instructions

Access for contractors lorry  PUBLIC ROAD |:| PRIVATE ROAD |:| PRIVATE DRIVE |:|
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http://www.wastemissionimpossible.org.uk/

DOMESTIC/HOUSEHOLD BULKY ITEMS

A bulky domestic item describes any free standing household item or appliance. As a general guide items that
are eligible for collection under this description are those which a householder would reasonably expect to take
with them when moving  house. Items not eligibl e fo r colle ction unde r this servi ce are those you would
reasonably expect to find when moving into a house.

The following is not a comprehensive list, but is intended to act as a guide:

WILL BE COLLECTED (counted as 1 item each) WILL NOT BE COLLECTED
Armchair Asbestos
Bed base & headboard (1 item) Bathroom Suites
Bicycle Clinical waste
Bedside table Doors
Cabinet (free standing) Domestic Refuse (black bag waste)
Carpet (per roll, must be able to be lifted by 2 people) Fencing
Chairs (2 x dining, kitchen or patio) Fluorescent lighting tubes
Chest of drawers Grass or garden cuttings
Children’s swing or climbing frame (MUST BE Hazardous waste
DISMANTLED)
Cooker — Gas/Electric (must be disconnected from Kitchen units or worktops
mains and free from food waste)
Cupboard (free standing) Liquids
Dishwasher Paint
Dressing Table & chair Rubble
Sheds
DVD/Video player Shower trays or shower screens
Freezer (clean and empty) Sinks
Fridge (clean and empty) Soil/stones
Lawnmower (no sit on mowers) Windows
Ottoman Box
Mattress
Microwave
PC hard drive
PC monitor
Sofa
Stereo & 2 speakers
Sun lounger (used in the garden)
Table
Tumble dryer
Television
Underlay (per roll, must be able to be lifted by 2 people)
Washing Machine
Wardrobe (free standing)

| enclose cheque/postal order made payable to Herefordshire Council for items at £15.00 for first
three items and an extra £5.00 for each individual item thereafter.

**items will be collected on different days according to the area of the county; your specific day will be
notified with your receipt.
For further information please ring (01432) 260051.**

IMPORTANT NOTICE
Please endeavor to supp ly all the informatio n re quested on th is form. The post code is a vital piece of
information which MUST BE supplied.

We will attempt to contact you in the event that any information required is missing, however, if this i s not
possible we will attempt to collectont he information given. If this is not successful and areturnvi  sitis
necessary a further charge may be made.

THIS FORM MUST BE WITH THE COUNCIL OFFICES AT PLOUGH LA NE BEFORE NOON ON FRIDAY
FOR THE COLLECTION TO BE CARRIED OUT THE NEXT WEEK. The inf ormation given on this form will
be passed to Contractors of Herefordshire Council.
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