Links to Useful Sites

Introduction

This document identifies links to other websites which may be of interest to businesses already in the county or considering locating here. These links usually lead to pages maintained by other organisations and no responsibility is assumed by the Council for the contents of their pages. The links are provided purely for your convenience. They do not imply that Herefordshire Council endorses or supports those organisations, the information on their pages, or their products or services in any way. The links are listed roughly alphabetically - clicking on the title will provide more information and a link to the website. If you discover any information in this section which you believe to be inaccurate or inappropriate, or think there are are other links we should add, please email economicinvestment@herefordshire.gov.uk. 

Links for Business Support

Connect Midlands

Connect Midlands offers the following services: 

· Conferences and events where new and expanding companies can showcase their ideas and discuss their needs with the investment community and resource providers. 

· A dedicated SME “investment readiness” programme, InvoRed. 

· Workshops and seminars designed to develop and maximise individuals’ key business skills. 

· A thriving network of entrepreneurs, investors, business service providers, and the region’s key decision makers.

The website can be accessed at: www.connectmidlands.org.

Creative Industries in Herefordshire 

This site will tell you all about the Creative Industries in Herefordshire programme, and gives you ways of requesting more information, applying for parts of the programme, or finding someone local to do some creative work for you or your business. Search the contact database using 'Advanced Search' by simply selecting the type of creative industry you are interested in to see a full list with links to the artists’ websites - http://www.creativeherefordshire.co.uk/.

Defence Diversification Agency 

The DDA offers a comprehensive range of services to Connect Business to Technology. Their remit is to help trigger step changes in businesses rather than just value-engineer evolutionary improvements into existing processes. The DDA helps commerce and industry including: small and medium enterprises, sole traders and partnerships, get access to scientific and technical knowledge and expertise. And this service is completely free. Contact the DDA at http://www.dda.gov.uk/. 

Food and Drink Information Centre

This FREE service is funded by Advantage West Midlands in order to provide businesses with easier access to all information, research and reference material relevant to the Food & Drink sector. Access their site at http://www.foodanddrinkinfo.co.uk/.

Higher Capacity Project

This web site is the start of the Higher Capacity Project and is based on the fact that most companies have spare capacity in terms of equipment and skills. Through using this new system companies and individuals have the facility to offer that spare capacity to others gaining both financially and through knowledge sharing. Alternatively you may be looking for a specialised bit of equipment to use for a short period but do not want to buy it outright - here is the place to see if it is available: http://www.highercapacity.co.uk/.

Innovative Actions Programme

The Innovative Actions programme has been specifically designed to provide a platform to test highly innovative and sometimes uncertain solutions to everyday problems. For example projects that:

· Stimulate new kinds of Partnerships

· Have significant immediate impact, or offer significant potential impact

· Are really different, inspirational or interesting

· May be risky (but not foolhardy).

Find out more at http://www.innovationschool.org/.

Local Business Adviser

This website is aimed at business start-ups and provides information and advice in the form of checklists, FAQ’s, factsheets and features on the following: Planning; Marketing; Selling; Finance; Purchasing: HR; Legal; Workplace.  The site can be accessed at www.localbusinessadviser.co.uk. 

Manufacturing Advisory Service – West Midlands

The Manufacturing Advisory Service – West Midlands (MAS-WM) was launched in July 2002 by the DTI and Advantage West Midlands as part of the government's response to developing manufacturing in the West Midlands. MAS-WM is dedicated to helping manufacturers in the West Midlands improve any aspect of their manufacturing operations, processes, production or materials technologies. Most of the help available is free or heavily subsidised, and has been designed to be easy to access. The first step towards more successful manufacturing is a phone call to 0845 245 0845, or visit their website at http://www.mas-wm.org/.

Prince’s Trust 

Business start up support for 18–30 year olds who would not otherwise have the opportunity to develop their self-confidence, achieve economic independence, fulfil their ambitions and contribute to the community through the medium of self-employment. Funding in the form of loans up to £5,000 and/or grants up to £1,500. A business mentor is appointed to each new business to provide help and support for the first three years. Test marketing grants up to £250. Applicants must be unemployed or under-employed, and not be able to raise necessary finance elsewhere. Find out more at http://www.princes-trust.org.uk/. 

South Wye Business Website

The site is for the benefit of all businesses in the Rotherwas/South Wye area and hopes to increase communications and intertrading between local companies. It will also provide local news and provide free advertising space for local companies. Access the site at http://www.swbusiness.org.uk/.

Links for Community

Community Websites 

Find out about local businesses, jobs and other local information for Hereford, Ross-on-Wye, Leominster, Ledbury, Bromyard and Kington. There may be more than one website for a community, with differing degrees of usefulness. The links here may not be exhaustive but identify sites which at least provide some information about the town, and in some cases a great deal more. 

Hereford’s most prominent website is http://www.hereford.uk.com/. This site provides a local business directory as well as job vacancies and lots of other information about Hereford and environs.

The Ross-on-Wye site is http://www.ross-on-wye-online.org.uk/, again with a local business directory and other local info.

The Ledbury community website is http://www.ledburyonline.co.uk/.

The Bromyard site is http://www.bromyard.co.uk/.

The Kington site is http://www.kington.org.uk/.

The Leominster site is http://www.leominster.co.uk/.

Hereford Times

The latest local stories appearing in the Hereford Times, with archives, classified sales and all you would expect from a local newspaper. Access the website at www.thisisherefordshire.co.uk/herefordshire. 

Herefordshire Travel and Car Share

There are two travel websites, the first is herefordbus.info, and the second is www.herefordshire-buses.tbctimes.co.uk/. The first site covers train and coach journeys out of the county as well as buses, and has updates on any changes to bus services. The second just has bus routes and timetables.

If you are interested in promoting car sharing the http://www.twoshare.co.uk/ website allows you to register the journey you currently do, or wish to car share on, and will match you with others who have registered a similar journey.

Train Information

Get all the details on train delays and fares as well as planning your journey at www.nationalrail.co.uk/. An alternative site for checking times and booking tickets, which can be mailed to you is The Trainline at www.thetrainline.com/. This site also allows you to book European rail travel, hotels and theatre tickets. 

Train times are also provided through the herefordbus.info website, with alternative options such as coach.

 

Links for Funding

Advantage Business Angels

Venture capital consortium focusing on small UK businesses. The Advantage Business Angels Consortium is a venture capitalist company providing funding for small businesses in UK. It was formed in November of 2002 and consists of:

· The Business Angels Bureau - the lead contractor for the Consortium. BAB holds the contracts for the consortium and provides the management and operations infrastructure. BAB has a long and successful track record raising money for early stage businesses.

· University of Warwick Science Park - the technology specialist within the Consortium. UWSP has world class strengths in the nurturing and development of technology based businesses.

· Herefordshire and Worcestershire Business Link provide the interface to the regional Business Links to enable a seamless service to be provided to early stage businesses.

· National Business Angels Network - the National body for business angel work. Charged by the DTI with setting up national standards to help the development of the angel market in the UK.

If you are interested in venture capital funding or want to make venture capital investments then check their website at http://www.advantagebusinessangels.com/.

Advantage Community Loan Fund

The Local Investment Fund (LIF) makes loans to social and community enterprises who have been unable to secure funds from traditional sources.  By providing loan finance, LIF enables community organisations to move from grant dependency and towards self-sufficiency. The Advantage Community Loan Fund (ACLF) provides loan finance for economically viable, community-based organisations that are run as 'not-for-profit' enterprises in the West Midlands region. Loans are from £15,000 to £85,000. For more information visit the website at: www.lif.org.uk.

Advantage Creative Fund

The £5 million Advantage Creative Fund is a new, region-wide venture capital investment fund set up specifically to help creative businesses in the West Midlands to grow. ACF operates like any other venture capital fund, investing for a commercial return, but it is non-profit distributing, directing its profits into new investments so that it will continue to support more creative businesses indefinitely.  Visit the website for further information at: http://www.acfwm.co.uk/.

Advantage Early Growth Fund

The £5m Advantage Early Growth Fund is a region-wide, venture capital co-investment fund set up with UK Government capital to assist early stage, West Midlands based, businesses with growth potential.  It matches risk capital provided by business angels or other private sector investors on THE SAME TERMS.  The website can be accessed at: www.aegf.co.uk.

Advantage Enterprise and Innovation Fund

The AEIF is a £20m private equity fund established in 2005 to provide capital for expanding businesses. Investors in the fund include Advantage West Midlands and The European Regional Development Fund. Catapult Venture Managers Limited manages the Fund and aims to make commercial equity investments in small and medium sized companies throughout the West Midlands. Access the website at: www.catapult-vm.co.uk.

Advantage Growth Fund

The Advantage Growth Fund is a £20 million Fund established with funding from the Small Business Service (Dti), the European Investment Fund, Barclays Bank, the Royal Bank of Scotland, HSBC, the universities of Warwick, Coventry, Aston, Birmingham and Central England and Millpoint West Ltd (a subsidiary of Midven). The purpose of the Fund is to provide venture capital to small to medium sized enterprises located in the West Midlands region. Typically, it will invest in young, well managed businesses with high growth potential.

The fund can provide venture capital investment of up to £250,000 in any one company at any one time. It can provide further venture capital to existing investee companies providing the total investment in any one company does not exceed £500,000.  Further information can be found on the website: www.midven.com.

Advantage Transition Bridge Fund

ATBF has been set up on the initiative of the West Midlands professional community to help support businesses severely affected by MG Rover going into administration. It is a not for profit organisation whose members and directors are drawn from major banks and professional firms and it has received funding from Advantage West Midlands and the Department of Trade and Industry. 
The fund provides loan finance of up to £500,000 to viable businesses which require additional finance in the short to medium term to enable them to respond to the MG Rover situation. Loans from the fund will be available to suppliers and dealers facing financial difficulty as a result of the MG Rover situation and having a viable recovery plan but insufficient finance from normal sources to implement it. The loans are for up to three years, dependent on the requirements of the recovery plan.  Access the website at: www.advantagebridgefund.com.

Bridges Community Ventures

Bridges Community Ventures is the UK’s first community development venture capital company, established to invest by buying shares in ambitious businesses in the most under-invested parts of England. In Herefordshire these are parts of South Hereford city and some parts of North Herefordshire – check your postcode on the website. Find out more at http://www.bridgesventures.com/. 

Grants for Research and Development

Grants for Research and Development are aimed at individuals planning to start up businesses and at existing small and medium-sized enterprises (SMEs) in the West Midlands. These discretionary grants are offered to help businesses carry out research or development work that will lead to technologically innovative products or processes. 

There are four types of grant aimed at supporting different types of research and development.  Further information can be found at: www.advantagewm.co.uk/grd.html.

Innovation Networks

The Innovation Networks programme encourages collaboration between small and medium sized companies, with each contributing its own specialist knowledge, expertise or technology.

Projects should:

· benefit the West Midlands regional economy

· develop an innovative new product, process or service

· cost at least £26,000 in total (including the cost of staff time).

If approved, a grant of £10,000 is available, paid in two instalments, one at the beginning and the other at the end of the project.

Applicant must be within the Objective 2 area and also have partnership with at least 2 small and/or medium sized enterprises (SMEs) who are also based in an objective 2 area in the West Midlands. Find out more at www.2wm.co.uk/innovation-networks.

Knowledge Transfer Partnerships

The Department of Trade and Industry and the University of Gloucestershire are working together to create Knowledge Transfer Partnerships by providing grants to allow high calibre graduates to work in small to medium sized companies on strategic projects. The following are example types of projects: -

· Developing and implementing new management processes and support systems

· Designing and developing a state of the art web based integrated portal for supply purchasing 

· Implementing a corporate ERP system

· Designing and implementing a marketing strategy to develop new routes to market

· Designing and evaluating e-learning packages

Find out more at www.glos.ac.uk/udc.

Mercia Spinner

The background of the Spinner initiative is to help address the “spin-out gap” - due to a lack of resources within the universities to pursue “pre-seedcorn” activities. The main objective of Spinner is to create 40 spin-off companies by 2010, generated and shared between eight universities. It will achieve this by providing two types of grants to help potential businesses develop - Pathfinder Grants, usually up to £15,000, for pre-formation activities, and Accelerator Grants, typically up to £50,000, to support businesses following their formation.  The website can be found at: www.spinner.org.uk.

Rabbit Broadband

Many companies in remote areas do not have the ability to connect to ADSL or Cable modems - since the infrastructure for these is expensive for providers to install or the company may be more than 5.5km from their exchange. Rabbit can contribute to the cost of alternative broadband connections as part of a project to evaluate their future use. Access the website at http://www.rabbit-broadband.org.uk/.

Selective Finance for Investment

Selective Finance for Investment in England (SFI) is a form of financial assistance available to businesses located in Assisted Areas in the UK for investment in capital expenditure.  It replaces Regional Selective Assistance and Enterprise Grant, with effect from 1 April 2004, and is run by Advantage West Midlands. A very similar scheme is available to Small and Medium Sized Enterprises (SMEs) located in “Tier 3” Areas. In the case of Advantage West Midlands these areas are designated Regeneration Zones.
The amount of assistance which can be provided by Advantage West Midlands to SME’s ranges from £10,000 to £100,000.  More information is available on the website at http://www.advantagewm.co.uk/selective-finance-for-investment-in-england-.html.
West Midlands Access to Finance

There is a range of grants and assistance available for businesses in the West Midlands, via national and local schemes, but they often depend on geographic location, requirement and business sector. Advantage West Midlands has established the West Midlands Access to Finance website to provide a comprehensive regional database of financing for West Midlands SMEs. This site is designed to help small growing companies and start-ups to find the most suitable finance for them. It provides information and advice on obtaining the different types of finance, as well as a searchable database of grants, asset finance and cash flow finance providers, venture capitalists, business angel networks, banks, cash awards and soft loans available to SMEs in the West Midlands. It is free to use - all you have to do is register at http://www.westmidlandsfinance.com/.

For assistance in finding suitable grant or support schemes it is also worth contacting Herefordshire & Worcestershire Chamber of Commerce on 0800 104010. The advisors there will be able to help with your specific requirements and will know about forthcoming schemes which may help you.

General Links

Bizhot

Bizhot provides free support for small businesses by offering advice on the essentials of setting up a business including finance, HR, law, tax, marketing, purchasing, selling and setting up a workplace.  It also has details of publications, consultants and advisers, training courses and special offers on starting a business.  Find out more at http://www.bizhot.co.uk/.

Direct Government

The Government gateway to public information and services available online. Access the site at http://www.direct.gov.uk/.

Federation of Small Businesses

This site provides a range of useful information and updates for small businesses, among them a scam and virus watch and links to a range of download utilities. The underlying link here takes you to the Herefordshire region – http://www.fsb.org.uk/. From the region pages go to the FSB Main Home Page to see the full list of information available.

Herefordshire Council Research Team

The Council Research Team, in association with the Herefordshire Partnership, is responsible for the provision of a research and intelligence service on a corporate basis, serving all sections of the Council together with other partner organisations in Herefordshire. This service embraces a range of fundamental data including population, housing, economy and social aspects and provides a key foundation for many Council services, operations, programmes and initiatives. Help is also given to members of the public, businesses and students with the provision and collation of statistics. Key publications of interest to businesses are the Quarterly Economic Reports and biennial Economic Assessment. These can be accessed via the Related Pages link below.

Herefordshire Inward Investment

Information on Herefordshire as a business location is available from the website at www.herefordshire.org.uk/business. Note that the contact information is now out of date – for more information email economicinvestment@herefordshire.gov.uk or call on 01432 260177. More up to date statistics are available on the HIP pages.

Herefordshire Partnership

The Partnership works through Ambition Groups and the one for business is the Business, Economic and Tourism Ambition Group (BETAG). The Ambition Group is charged with taking forward the business objective within the Herefordshire Plan, which is to ‘Support business growth and create more and better paid work in Herefordshire’. Among other things the Group sponsors the Economic Development Strategy for Herefordshire and deals with strategic issues to do with the local economy. Full information about the Group can be found on the Herefordshire Partnership web site at www.herefordshirepartnership.com/. The Partnership also produces a Funding Directory which signposts funding and advice sources, primarily for community projects but also for business. This is available via the Partnership website but also on the Council site via the Related Pages link below.

Institute of Chartered Accountants in England and Wales

The website of the largest professional accountancy body in Europe can be accessed at: www.icaew.co.uk.

Jobcentre Plus

Jobcentre Plus aims to be the recruitment partner of choice by offering a professional and modern service aimed at helping you fill your vacancies. Advertising your vacancy with Jobcentre Plus means it will be visible on this website which attracts over one million visits each week and on Jobpoints which are used by over one and half million customers looking for work each week. It will also be displayed on Worktrain (the national jobs, learning and careers site). If you wish, your vacancy can be visible in Jobcentres across Europe as well.

This site also provides access to much more information about legislation, dealing with redundancy situations etc.

Visit the website at http://www.jobcentreplus.gov.uk/.

Start Your Own Business Magazine

A bi-monthly magazine with a range of information that aims to help businesses to start-up, grow and flourish in every aspect.  It has a 40,000 circulation to pre-start and early life businesses.  Find out more at http://sybmagazine.com/.

Telephone Preference Service

The Telephone Preference Service (TPS) helps you to make sure your telephone number is no longer available to organisations who may telephone you with offers and information you do not wish to receive. As from 25 June 2004 corporate subscribers have been able to register on this site the telephone numbers on which they do not wish to receive unsolicited direct marketing calls. If you are making direct marketing calls to businesses the site also provides links to information on how you can comply with the new legal obligations. Access the website at www.tpsonline.org.uk/tps/.

Trading Standards

This site provides a range of advice sheets for businesses as well as licence application forms and links to other relevant Government sites - www.tradingstandards.gov.uk/herefordshire.

Valuation Office Agency

This site enables users to view and search a Rating List of business premises. Users can retrieve any entry that is currently in force, as well as the entry that represents the deletion of any assessment that has appeared in the past. The history of all such entries can be viewed and the user can, where required, submit an appeal against one of the entries displayed. The relevant billing authority is HEREFORDSHIRE, the application then lets you look at all non-domestic properties in a street if you wish. The address is open.voa.gov.uk.

West Midlands Employment & Low Pay Unit 

The West Midlands Employment & Low Pay Unit (WMELPU) is an independent membership organisation, providing a range of information, advice, training, and research services for low-paid workers, advice centres, trade unions, statutory organisations, as well as employers. Visit the website at http://www.wmlowpay.org.uk/.

Links for Regional Support

2WM

2wm is a regional site developed in partnership with the Regional Development Agency (Advantage West Midlands), BT, Coventry University and the European Commission. Its aim is to connect like-minded businesses together in specific industry clusters providing them with a platform to access relevant business support and online advisory services. The site aims to provide a useful gateway into the West Midlands, from links to business support, land and property searches, jobs, grants, news and events. Registration is free and the knowledge base is constantly updated to provide businesses with the latest information 'online'. Access the site at http://www.2wm.co.uk/.

Advantage West Midlands

Advantage West Midlands is one of nine Regional Development Agencies (RDAs) established by the Government in 1999 to transform England's regions through sustainable economic development. Within this remit, AWM’s role in the West Midlands is to help transform the regional economy by connecting need and opportunity to create a better place in which to invest, work, learn, visit and live. This is done primarily by leading the development and delivery of the West Midlands Economic Strategy (WMES) which is the framework for all our, and our partners’, activity up to 2010. The website explains what AWM is doing in different areas and usually highlights all the schemes it is supporting. Find out more at http://www.advantagewm.co.uk/.

Business Link Herefordshire and Worcestershire

Business Link Herefordshire and Worcestershire have dedicated business support services unique to the small and medium business plus the Start-Up sector. Schemes range through High Growth Start-Up Schemes, Mustard and Business Volunteers Mentoring Association, and many more business services. Business planning, access to finance, finding premises, marketing and training are all areas where they can help, so whether you are looking to develop and grow, or wanting to simplify the way you work, then it is worth contacting Business Link Herefordshire and Worcestershire. The local website is http://www.businesslink.gov.uk/blwm,  but a call to 0800 10 40 10 will help them to provide you with a better service. In addition to the local website a new national site has recently been set up providing a lot of practical information for businesses and linking to other Government sites, at www.businesslink.gov.uk.

Chamber of Commerce Herefordshire and Worcestershire

The Chamber of Commerce Herefordshire and Worcestershire aims to deliver a service to the business community that is both innovative and practical, providing easy access to advice, support and growth opportunities. The Chamber represents businesses in local strategic partnerships to help tackle poverty and social exclusion through promoting economic development in the most deprived areas of the community. Website is http://www.hwchamber.co.uk/.

DEFRA

Defra (the Department for Environment, Food and Rural Affairs) was created in June 2001 to drive forward the Government's programmes on the environment, food and rural affairs. Its remit is the pursuit of sustainable development - weaving together economic, social and environmental concerns. Defra brings all aspects of the environment, rural matters, farming and food production together and is a focal point for all rural policy, relating to people, the economy and the environment. It adminsters a range of schemes to assist farmers, food producers, forestry, rural businesses etc. Find out more about the schemes at www.defra.gov.uk/erdp/schemes.

Heart of England fine foods group

HEART of ENGLAND fine foods group was formed in 1998 to promote and raise awareness of food and drink available from within the HEART of ENGLAND. It is the lead organisation for producers, growers and processors of speciality food and drink from the shire counties of Herefordshire, Shropshire, Staffordshire, Warwickshire, Worcestershire and the conurbations of the West Midlands region. Its aim is to assist member businesses develop and expand profitable, sustainable markets for their products, utilising regional strengths, whilst raising consumer awareness of the excellent produce available from the region. Access the website at http://www.heff.co.uk/.

Regional Centre for Tourism Business Support

The Regional Centre for Tourism Business Support is a partnership between Advantage West Midlands and the six Business Links in the region, and will provide you with a single point of contact through which you can find the business information, specialist business advice and training you need to develop your business. If you have a tourism related business, you can register free on this site and access lots of industry related factsheets on topics that matter to you. Contact them on http://www.qualityatheart.co.uk/.

Links for Tourism

Tourism and Conference Facilities

The main tourism site for Herefordshire is http://www.visitorlinks.com/. This links to the associated site http://www.aph.org.uk/. Information on conference facilities in Herefordshire can be found at www.conference-herefordshire.co.uk/. Tourist information for the whole West Midlands region can be found at www.visitheartofengland.com/. If you are looking for events etc. over the border in Wales you can try http://www.visitwales.com/, http://www.southandwestwales.roomcheck.co.uk/ or http://www.tourism.powys.gov.uk/.

Links for Workforce Skills

Apprenticeships

Apprenticeships offer training in a wide range of areas from business administration to specialist skills like engineering. They can make a contribution to your business from day one - and the benefits are ongoing. Find out more at http://www.apprenticeships.org.uk/.

CONTACT

CONTACT provides access for businesses to the wide range of expertise and specialist resources available in the West Midlands' Universities. CONTACT will assist your business in identifying the right resources and support to meet your business objectives, and provide you with access to West Midlands Universities expertise. Contact them on http://www.contactke.co.uk/.

Graduate Advantage

Careers services at higher educational institutions in the West Midlands have collaborated to bring you Graduate Advantage. The collective aims of the service are to:

· foster and develop links between businesses and the higher education sector across the West Midlands region 

· encourage high-quality students to remain in the West Midlands after graduation 

· enable students to graduate with the portfolio of skills sought by employers. Each careers service also provides a wide range of professional advice and information to employers. 

For more information visit the website at http://www.graduateadvantage.co.uk/.
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