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HEREFORDSHIRE PEDESTRIAN AND ACCESS FORUM

MINUTES OF THE MEETING HELD AT THE TOWN HALL ON 18 NOVEMBER 

2004 AT 5.30PM

PRESENT:
Steven Charlton

Herefordshire Council



Tony James


Herefordshire Council



David Price


Hereford Access for All



Roger Hughes


Ledbury Access Group



Sue Bridgeland

RNCB



Paige Mitchell


Living Streets Pedestrian Association

1.
APOLOGIES:

Clive Hall


Herefordshire Council

Tom Davies


Herefordshire Council





Graham Hurley

Herefordshire Council





Stephen Oates 

Herefordshire Council





Peter Evans


Herefordshire Council





Andrew Lee Jones

Herefordshire Council





Cllr Wilson


Herefordshire Council

2.
MATTERS ARISING FROM
MINUTES OF LAST MEETING

· Roger Hughes asked why there were no representatives present from the North and Central Areas or the Transportation Section.  Given that the meetings are currently quarterly he felt that this was not acceptable.  The other members of the group representing interests other than the Herefordshire Council itself concurred with the opinion of Roger Hughes.

· Footway Works on Worcester Road / Ledbury Road

Roger Hughes asked why after three months he had still not been contacted by Herefordshire Council to discuss the works.

· David Price informed the meeting that he had not received a copy of the August minutes and requested that they be sent to him for his information.

· The Forum requested that members be forwarded a list of telephone numbers and email addresses for the members of staff involved with the group.  This listing should also include a responsibilities section.  The Forum accepted that such a list could not be definitive but they would like to have Lead Officers for special interests given.

· The Forum requested information with respect to the works at Canonmoor Street, Richmond Place Club.  Highways Agency have expressed concern about co-incidental location of dropped crossing and access to Richmond Place Club to Clive Hall but have received no response.  It was requested that Clive Hall make an urgent response to the Highway Agency.

· Paige Mitchell commented that Herefordshire Council is missing out on ‘Pavement Politics’. We need to document and send out press releases so that the public know what works we propose carrying out and then we need to inform the press and public when successful works are completed.  Steven Charlton commented that this should now improve with new area team set-up and particularly with the ongoing promotion of the Street Scene approach.  

· Paige Mitchell suggested that the format of meetings needed to be changed to have a Central ‘All Divisions’ meeting and a programme of specific meetings to address North, Central and South problems followed by another All Divisions meeting.  Steven Charlton confirmed that he would raise this suggestion with Peter Evans/Area Managers.

· Paige Mitchell suggested that there is currently a risk of ‘silo meetings’ with HPAAF meetings, Cycle User Group meetings, MODE and Wye Reference Group meetings all contributing but no joined up thinking. This needs to be considered and co-ordination set in place.  Steven Charlton suggested that the Street Scene initiative and new Area Team set up should now help address many of these concerns.  Steven Charlton explained the Street Scene functions and how this may assist the Forum in the future.

· Paige Mitchell stated that there had been an SRA – Pedestrianisation study of Hereford City and enquired if Clive Hall was aware of this study.  She also asked if Andrew Lee-Jones was aware of the LTP1 Key Frame Work document?  Clive Hall and Andrew Lee-Jones to respond.

· David Price raised the issue that now the Area Teams have responsibility for public toilets, many existing disabled cubicles do not appear to meet current disabled access size criteria and that this should be addressed.  There are also many failures with respect to access ramps, signing and painting.  He further commented that the Ross Road toilets by the Doctors Surgery need attention.

· Paige Mitchell requested details of new area set-up.  Steven Charlton gave a run-down of the new area team set-up and structure and confirmed that most of the contacts, which the group require will be located in the Thorn Business Park, Rotherwas Industrial Estate, after Christmas 2004.

· Paige Mitchell requested feedback from Andrew Lee-Jones with regard to Cycle Forum, Cycle Audit, Safety in Transportation and current policies and particularly the progress that has been made with respect to outstanding schemes.

· Roger Hughes asked about any progress on the proposed crossing at Bye Street, Ledbury.  He was most concerned that he had received no information as to the progress of these works and requested that he be written to on the matter.

· Station Approach, Hereford – Sue Bridgeland and Paige Mitchell both raised problems at this location and referred to the minutes of 6 May 2004.  Access here is appalling. 

There are no working ‘desire lines’ and the Hereford Friends of the Earth proposals made 10 years ago have still not been implemented.  Plans have been sent to Graham Hurley by Paige Mitchell but she has had no response.  Paige Mitchell would like a personal response from Graham Hurley on this matter in addition to the report for the next meeting.  Sue Bridgeland made the points that currently Taxis Park at the railway station in front of the disabled crossing obstructing this crossing.  Further access and egress from the railway station is very difficult for the blind and partially sited due to the lack of clear swept paths that are intuitive for the visually impaired user.  David Price concurred and also stated that there was also the need for ‘Bus Shelters’ in this vicinity. In general it was felt that the entire area around the railway station needs urgent consideration.

· David Price informed the meeting that the pedestrian crossing by Doctors Surgery on Grandstand Road / Sandown Drive by the Pioneer / Co-operative Society has vehicles parking by the crossing and that it is not an easy crossing to use. He requested that Andrew Lee-Jones investigates the crossing. 

· David Price raised the issue of vehicles speeding along Kempton Avenue and requested that action be taken beginning with a Police Speed Check using mobile cameras.

· Roger Hughes informed the meeting that the ramps on the Ledbury Cycle Track, which is on the line of the old railway, have eroded away and need replacement.  (Five of them immediately – they are now dangerous to cyclists, wheelchair and pram users).  Roger Hughes was of the opinion that the ramps have failed so badly that a new solution should be considered.  Steven Charlton stated that he would inform Tom Davies of the problems for further investigation.

3.
BRIEFING FROM HIGHWAYS AGENCY ON NON-MOTORISED USER CROSSINGS OF TRUNK ROADS

· Steven Charlton presented a report from Highways Agency – Non Motorised – user crossings A49 Herefordshire

A49 Moreton Turn (North Side)

The proposal to formalise a dropped crossing point on the North side of the existing turn to Moreton-on-Lugg where a central refuge already exists. The footpath route crosses from the east side of the A49 to the caravan site on the west side.  Details have been prepared and are currently being priced for construction following a Road Safety Audit Stage 2.

Canonmoor Street

The proposal is to provide dropped crossing facilities on the west side of the A49 / Canonmoor Street junction near the animal market incorporating the existing central reserve as part of the crossing.

A query was emailed to Clive Hall of Herefordshire Council asking if there was any information regarding the status of the redundant vehicles crossing on the A49 formally used as an access to the Richmond Place Club.  This is situated in the same location as the proposed dropped crossing.  To date no response has been received.  The scheme is programmed for implementation in this financial year.

Millbrook Street and Mortimer Road East Hereford A49

As reported previously the existing steps are to be removed and the access points directly onto the A49 carriageway closed.  These works will be implemented in this financial year.

4.
UPDATE OF PEDESTRIAN AND ACCESS SCHEMES
· Steven Charlton reported upon current schemes.  See attached sheets.

5.
ANY OTHER BUSINESS

· There has been no response to any of the matters raised under ‘Any Other Business’ from the meeting of 12 August 2004.  Therefore this item is copied en mass into these minutes for urgent response from the appropriate officers.
1. Sue Bridgeland – Thanks for work at College Green, much appreciated by students. 

2. Can anything be done to stop parking / waiting at High Street / Widemarsh Street?  Andrew Lee-Jones said Hereford City had decided not to put in yellow lines thus the regulations are not enforceable.  The situation was being monitored and it may prove necessary to put lines in.

3. The tactiles outside Littlewoods are still a problem to students, although they comply with regulations can they be extended back to shoreline?  Clive Hall will look into this.

4. There are no tactiles at the Widemarsh Street, zebra.  Clive Hall to arrange for installation.

5. Could you please look into traffic entering Pengrove Road by the wrong way at the junction with College Road?  Andrew Lee-Jones to investigate.

6. Roger Hughes – The footway is in a bad way at the Worcester Road traffic lights in Ledbury, can this be repaired?  This request will be passed to the North Area Manager.

7. David Price – Can a dropped crossing be installed at the end of Penhalligon Way?  Clive Hall to investigate. 

· Steven Charlton requested feedback from the meeting on the installation of flexible adhesive tactile crossing paviours.  Sue Bridgeland confirmed that they were as easy to detect as the normal tactile paviours and were acceptable to the visually impaired.

· Paige Mitchell raised concerns about the Commercial Road pedestrian crossing adjacent to KFC this is difficult to use and the high noise level makes it difficult for hearing impaired to use.  Please can this pedestrian crossing be looked at again?

· Roger Hughes raised problems being experienced by Market House Ledbury.  There are several trip hazards here.  They are being caused by the Bread Shop Vans parking on the pavement and driving over the dropped crossing in the late evening as an access point and damaging the tactiles.  There has been one bad fall here so far.  Enforcement action required.  Steven Charlton to inform Tom Davies.  

· East Street, Hereford - David Price requested information as to when the gullies will be lowered to assist disabled users.

· Ledbury Road / Folly Lane Controlled Pedestrian Crossing.  David Price requested information on the timing to the pedestrian phase on the traffic lights.

· David Price requested that dropped crossings be investigated at the following locations.  a) Three Elms Road, b) Homebase, c) School by Moor Farm Lane, d) Moor Farm, Cannybrook.

· St Owens Street Controlled Pedestrian Crossing – All the Forum members requested information.  They would like the ‘background’ to the scheme.  Is this work being done in isolation to the works forming part of the Owen Williams major re-design scheme for St Owen Street?  

Post Meeting Note:

(Steven Charlton has consulted Andrew Lee-Jones who informed him that the crossing is to be installed on St Owen Street between Grove Road and Grenfell Road and it is therefore well away from the Owen Williams design works, separate jobs that do not conflict).
· Steven Charlton informed the meeting that the South Area Team was working on improvements to Henry Street, Ross-on-Wye under ‘Street Scene’, which will include a much improved footway surface with pram crossings for pedestrians. Roger Hughes asked that local groups be consulted before works are carried out and suggested that notice of works be put on signposts similar to Planning Application Notices.  This is to be considered further by Area Teams.  

· Paige Mitchell commented on the Holme Lacy Cycle Facility. Were the locals consulted? The Bus Stop is placed in the cycle lane causing a hazard to both cyclists and bus stop users.  This is not ‘Joined up Thinking’.  Please can Paige Mitchell have comments from Area Team.

· The feeling of The Herefordshire Pedestrian and Access Forum was that in the past there had been a distinct lack of scheme specific consultation with affected residents. Furthermore if affected residents were consulted more there would perhaps be a greater local ownership of the specific scheme. 

· Tony James commented that the Parish Plans, which many rural Parishes are in the process of agreeing, would be one very good source which local residents could let us know of their requirements.  The meeting agreed that this was good but that this only really applies to rural areas and not to urban areas.

· Sue Bridgeland – Thanked Herefordshire Council for work at College Green, which was much appreciated by students.  She noted that the alleyways leading to College Green have a tactile crossing on the one alleyway but not the other one.  Can this be addressed?  

· Sue Bridgeland – commented on the recent works by the RNIB College carried out by Herefordshire Jarvis Services by the Bus Stop, Post Office and Princess Road.  She noted that pedestrians were walking in the roadway.  Not a good thing given that a high number of the pedestrians will be partially sighted or blind.  Please can proper arrangements be made for either double barriers or footway closures or both to stop this occurring?  She also made the point that given everyone knows that the RNIB College is there why is the College never informed when highway works are in progress in this area.  Greater consultation is required.

· Paige Mitchell requested that a prioritisation system be considered with respect to pedestrian crossings. Steven Charlton informed the meeting that he was sure this was already in place and all such requests were assessed/prioritised.

· Paige Mitchell stated that there appeared to be no input into LPT2 to date from the Herefordshire Pedestrian and Access Forum.

· Sue Bridgeland and Paige Mitchell – There has been a meeting arranged by Steve Burgess regarding the pedestrianisation of High Town but HPA Forum, Cycling Forum and RNIB have not been consulted.  

· Paige Mitchell – commented that many people visiting Hereford from the Ledbury direction tend to park in Maylord Orchard’s Car Park.  When they leave they wish to go east but have to go west and a large number of them then go back through Hereford Town Centre via East Street towards Ledbury.  There is need to find a way for these vehicles to be able to exit the car park and turn east or for them to be directed to a different car park where they are able to turn east without going through central Hereford.  Can this problem be considered as part of the Hereford City Strategic considerations?  Richard Ball to respond to Herefordshire Pedestrian and Access Forum.

Date / Time of Next Meeting: - Provisionally February/March 2005 at 17.30 pm.  Herefordshire Council to determine date and send out minutes in advance of meeting.

Venue – Meeting Room 1, Town Hall, Hereford

Meeting Closed 19.45 pm.

Minutes circulated to:

All present at meeting & apologies,

Steve Burgess

Richard Ball

